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1 OBIIASI XAPAKTEPUCTHUKA PABOYEM ITIOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA
IIM.03 OCBOEHHME JOJ’KHOCTH CJIYKAILIEI'O 20002 ATEHT
BAHKA

1.1 OobJacTh npuMeHeHus padoyeil MPporpaMmbl

PabGouast mporpamma mnpodeCCHOHATBHOTO MOAYJSA SIBISCTCS YacCThIO
00pa3oBaTeNbHON TPOrpaMMbl MOATOTOBKU CIIEIIUAUCTOB CPEIHETO0 3BEHA B
coorBercTBUU ¢ PI'OC CIIO mo cnemmanbHocTH 38.02.07 baHkoBCKoe neno u
BXOJIUT B MPOECCUOHATBHBIN ITUKIL.

1.2 Hean " IUIAHUpPYeMbIe pe3yJIbTaThl O0CBOCHUA
npo¢ecCUOHATIBLHOI0 MOIYJISI

C LCJIbI0 OBJIAJACHHA YKa3aHHBIM BH/I0OM HpO(bCCCPIOH&J'IBHOﬁ ACATCIBHOCTH U
COOTBCTCTBYIOIIUMHU HpO(bCCCI/IOHaJII)HBIMI/I KOMIICTCHIIUAMH 06yanOMHﬁCH B
X0J€ OCBOCHHA HpO(bCCCI/IOHaJII)HOI‘O MOAYJI JOJIKCH:

HMETDb HpaKTI/I‘leCKI/Ii/i OIIBIT:
OCYIICCTBJICHMS ITPOABHUIKCHHA 1 IIPOAAKHN OaHKOBCKHUX MMPOAYKTOB U YCIIYT,

yMeTh:

- cobupaTh M UCTIOIB30BaTh HHPOPMAIIUIO C IETBI0 TMTOMCKA MOTCHITMATBHBIX
KJIUEHTOB;

- UCIIOJIB30BaTh PpA3jIMYHbIE KaHAJIbl Ul BBISABICHUS ITOTCHIMAJIBbHBIX
KJINEHTOB;

— yCTaHABIIUBAThH JICJIOBbIC KOHTAKTHI C TOTCHIIMATHHBIMHU KIMCHTAMU;

— MOTHBHPOBAThH MOTCHIIMAILHBIX KIIMEHTOB K COTPY/THUYECTBY;

— MCIIOJIh30BaTh TEXHUYECKUE CPE/ICTBA KOMMYHUKAITUY;

— OpPTraHM30BBIBATH JCIIOBBIC BCTPEUHN C KIMCHTAMHU;

— BJIaJIETh TEXHUKOW BEACHHUSI IEPETOBOPOB C KIIMEHTAMU;

— OpraHU30BHIBATH MPE3CHTAINHA 0AHKOBCKUX MPOAYKTOB M YCIIYT;

— MpeI0TBpaIiaTh U pa3penaTh KOHOIUKTHBIE CUTYaIlNH B TIEPETOBOPAX;

— GbopMHPOBAaTh TOJOKUTEIHPHOE MHEHHE Y TOTEHIMAIBHBIX KJIHEHTOB O
JICTIOBOYM pemyTanuu 0aHKa,

— MCIIOJIH30BATh JTMYHOE UMUKEBOE BO3CHCTBIE HA KIIMEHTA,;

— WCIIOJIh30BaTh  COBPEMEHHBIC O(GHUCHBIE TEXHOJIOTHH JUIsl  BEACHUS
IIEpPErOBOPOB;

— MHPOPMHUPOBATH TMOTCHIMAIBHBIX KIMEHTOB O OAHKOBCKUX NPOAYKTAaX M
ycIyrax;

— KOMIIETEHTHO OTBEYAaTh HA BOMPOCHI KJIMEHTOB O OAHKOBCKUX MPOAYKTaX W
yCiIyrax;

— BBISIBIIATH MMOTPEOHOCTH KIMEHTOB;
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— CTUMYJIHPOBATh KJIMEHTOB IIOBTOPHO 0OpaIaThCs B OaHK;
— MOTHBHUPOBATH JIOSAJILHOCTh KIMEHTOB OAHKA.
3HATh:
— HWCTOYHUKHU U METOJBI cOOpa nH(popMaIuu,
— TpHEeMbl KOMMYHHKAIIUH;
— TPUHIUIBI U [IPABUJIa YCTAHOBJIEHUS! KOHTAKTOB C KJIMEHTaMH;
— cnoco0bl MOTHBHUPOBAHUS MOTEHIIUATIBHBIX KJIHMEHTOB;
— ¢croco0bI pabOThI C Pa3TUYHBIMU TEXHUUYECKHUMH CPEICTBAMU KOMMYHHKAIIUH;
— TICUXOJOTHYECKHE TUIIBI KIIMEHTOB;
— TpaBuia BeJeHUS Tese()OHHBIX IEPErOBOPOB;
— TpaBuiia BEJCHUS MEPETOBOPOB «IHUILIOM K JIHILYY;
— TMpaBWIa MOATOTOBKH U MPOBENEHUS Mpe3eHTAlMU OaHKOBCKUX MPOAYKTOB U

yeayr;

— TEXHHUKY OOILIEHHS BO BpeMsl BeIEHUS IIEPETOBOPOB;

— TpaBuia MOBeIEHUS B KOH(MIMKTHBIX CUTYaIHIX;

— TOJIMTUKY OaHKa B 00J1aCTH MpoaaX OAHKOBCKUX MPOJYKTOB U yCIYT;

— OCHOBBI (JOPMUPOBAHUS JTUUYHOTO UMUJIKA, HOPMBI pEYEBOTO STUKETA;

— TOTPeOHOCTH KJIMEHTOB, CIIOCOOBI BBISBIICHUS MOTPEOHOCTEN KIMEHTOB;

— OpraHU3allMOHHO-YTIPABIEHYECKYIO CTPYKTYpY OaHKa;

— TIOJIMTUKY U NMEPCIEKTUBBI pa3BUTHA OaHKa;

— 0aHKOBCKHE MPOAYKTHI U YCIYTH;

— CrnocoObl M METO/Abl NpPUBJICUEHHUs] BHUMAaHHUA K OAHKOBCKMM IPOAYKTaM H
yCIyTram.

B pesynprate nzydeHus pabodeil mporpaMMbl MpoQecCHOHAIBHOTO MOIYJIS
CTYAEHT JIOJKEH OCBOUTH COOTBETCTBYIOLIME eMy oOuMe U npodeccuoHalbHbIe

KOMIETEHIIUHU:

Kon HaumeHnoBanue 00IUX KOMIIETEeHIIMIA

OKOl1 Bribupath criocoOsl pemeHus 3aaad npohecCHOHAIBHON AesATeTbHOCTU
MPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM;

OKO02 OcymiecTBasATh TOUCK, aHalW3 W HMHTEpHpeTanuio HH(opmaiuy,
HEOOXOAMMOW  JUIsi  BBIMOJHEHUS  3a7ady  NpodeccroHaIbHOM
NeSATEIbHOCTH;

OKO03 [InanupoBaTh M peanu30BBIBATH COOCTBEHHOE MPOPECCHOHATIBHOE H
JIMYHOCTHOE Pa3BUTHE;

OKO04 PaGotath B KoIeKTHBE U KOMaHa€e, 3P(HEKTUBHO B3aUMOICHCTBOBATS C
KOJUJIEraMu, PYKOBOJCTBOM, KIINEHTaMU;

OKO05 OcylmecTBiIsiITh  YCTHYHO W NHCBMEHHYIO KOMMYHHUKAIlMIO  Ha
rocyJlapcTBEHHOM  s3blke  Poccuiickor ®dexepaumd € y4e€TOM
0COOEHHOCTEHN COLMATBLHOTO U KYJIBTYPHOTO KOHTEKCTA;

OKO09 Hcnons3oBaTh WHGOPMAIMOHHBIE TEXHOJIOTUM B MNpodeccuoHaIbHON

ACATCIBbHOCTH,




OK10

[Tosb30BaTHCA npodeccuoHaIbHON JTOKYMEHTAaILUEH Ha
roCyJapCTBEHHOM ¥ MHOCTPAHHOM $I3bIKaX;

OKI11 Hcnons3oBaTh 3HaHUS 1O (UHAHCOBOM TPAMOTHOCTH, TUIAHUPOBATH
PEANPUHUMATENBCKYIO JIEATENIbHOCTh B MPO(eccCHoHaNbHOM chepe.

Kon HaumenoBanue npogecCHOHAJBHBIX KOMIIETEHIUI

IIK1.1 Ocy1iecTBIATh pacu€THO-KAaCCOBOE 00CITYKHUBAHHUE KIIMEHTOB;

[1K1.4 | OcymiecTBiATh MEXKOAHKOBCKUE PACUETHI;

[IK1.6 OOcnykUBaTh pacyeTHBIE OIEpallMM C HCIOJB30BAaHUEM Pa3IMUHBIX
BHJIOB IVIATEKHBIX KAPT.

I1K2.2 OcymiecTBasATh U OPOPMIIATH BbIIAYY KPEJIUTOB;

1.3 KoanyecTBo 4acoB, 0TBOAMMOE HA OCBOeHHE MPO(ecCHOHAILHOTO

MOAYJIS
. Oo6bem
Bun yueOHoii padoThI 4ACOB
MaxkcumanbHasi yueOHas Harpyska (scero) mo M/IK 03.01 304
Oo0si3aTesibHAs ayIMTOPHAas yueOHasi Harpy3ka (Bcero) 140
B TOM YHCJIE:
TEOPETUYECKOE 00yUCHHE 100
MIPAKTUYECKUE 3aHITUS 40
CamocTosiTesibHasi padoTa 00yyarierocs (Bcero) 12
Koncyabranus 2
IIpomexxkyToyHasi arrecranus — AU gepeHIUPOBAHHBIN 324€T 0
Y4yeOHasi NPAKTHKA 72
IIpon3BoACTBEHHAS IPAKTHKA 72
JK3aMeH 10 MOIYJII0 6




2 CTPYKTYPA U COAEPKAHUE ITPO®PECCHOHAJIBHOI'O MOAYJIA

2.1 Crpykrypa npo¢eccCHOHAIBHOI0 MOILYJIsA

O0beM BpeMeHH, OTBOIMMBII Ha U3YYCHHUE MEXKTUCIUTUTHHAPHOTO Mpaxtika
Kypca (KypcoB) P
Obs3arenbHas ayIUTOPHAs Harpy3ka CamocTosiTenbHas
Konpr oOyyaromerocs pabora [Ipouzson
npogeccuoHaib HaumeHnoBanue pasnenon Bcero 00yyJaromerocs CTBEHHas
HBIX npodeccnoHaTbHOTO MOIYJIS 4acoB BT B T.4. B T.4. YueOHas, (o
KOMIETECHIINI - KypcoBas KypcoBas 4acoB POPUITIO
Bcero, | mabopaTtopHble u P Bcero, P pod
pabora pabora crienuanib
4acoB MPAKTUYECKHE 4acoB
(poexT), (mpoexT), HOCTH)
3aHSTHS
9acoB 4acoB
MK 03.01 Opranuszanus
. . 154 140 40 0 12 0
IIK 1.1; 1.4; NEeATENBHOCTH arcHTa 0aHKa
1.6;2.2 YyeOHas mpakTHKa 72 72
[Ipon3BOACTBEHHAS IPAKTUKA 72 72




2.2 HHCTPYKIHUA no cocTaB/ieHn1o padoyeid mporpamMMbl

Pabouas mporpamma mo obmieobpasoBarenbHOMy yueOHOMY mpeamery (OVYII)/yuebnoit mucuummnuue (Y /)/mpodeccnonanbHOMY MOIYIIO
(ITM) (manee — PII) — y4eOHO-METOMWYECKHA JTOKYMEHT, COCTABJICHHBIA B COOTBETCTBHHM C YYEOHBIM ITAaHOM, B KOTOPOM OTpaKe€Ha
MOCTIeIOBATENbHOCTh HM3YyYCHHMS M paclpenelneHue oObema BpeMeHH Mo pasznenam u TtemaMm. KommyectBo wacoB mo PII Bkimouaer o0bem
00pa3oBaTeNbHON MPOTPaMMBbI, COCTOSIIIMA W3 y4eOHOW HArpy3KH BO B3aMMOJICHCTBHM C TIPEMNOJaBaTelIeM U BHEAYTUTOPHOW CaMOCTOSTEIHHOU
pabotel oOyuaromerocst. @opma PII sBnserca emunoit nnst npenogasareneit I'BIIOY CO «TIIK». PII BoctpeOyercs mpemnonaBaTeneM IpH
MIPOCKTUPOBAHUU UM 0Opa30BaTEIBLHON NEATEILHOCTH U SIBISETCS COCTAaBHBIM KOMITIOHEHTOM OOpa3zoBaTelibHOW mporpammbl. [Ipu cocraBnenun PIT
HEO0OXOIMMO Y4eCTh CIIeIYIOIIee:

Paccmorpenne u obcyxaenue PII ocymectBisercs exerogHo Ha 3acemanHusx paboumx rpymnm OIl coorBercTByromero mpoduis (4To
oTpaxkaeTcsi Ha BTopoM Jucte). PI1 yrBepkaaeTcss AUPEKTOPOM (Y4TO OTpa)kaeTcsl Ha TIEPBOM JIUCTE).

B rpade Nel «HanMeHnoBaHue paszielioB M TeM» MOCIENI0BATEeIbHO INIAHUPYETCsT BECh MaTepral paboyeii MporpaMMBbl, pacrpeIesieHHBIH M0 pa3zienam
Y TEMaM.

B rtpade N2 «Copepkanue ydeOHOro MaTepuasia, JIabOpaTopHble pPa0OTBl W NPAKTUYECKHE 3aHATHUS, KypcoBas paboTa (IIPOeKT)»
TIOCIIETIOBATENIHHO TIAHUPYETCS BECh MaTepuall paboueid porpaMMBl, Pacipe/IeTICHHBIN M0 AUIAKTUISCKUM eTMHHIIAM (BorpocaM), Ne 1abopaTopHbIX padboT 1
MpaKTHYEeCKHX 3aHATHH. ClieyeT BBIACIATh OCHOBHBIE TEMbI ¢ Pa30MBKOM Ha 3aHATH — 2 Yaca.

B rpade 3 «OO6BEM HacoB» cTraBUTCS APOOB, YUCIUTEIh KOTOPOH O3HAYAET KOJWYECTBO YaCOB, OTBEACHHBIX HA 3aHATHE B JAHHBIN JEHB, a
3HAMEHATENh — KOJIMYECTBO YacOB, MPOIIE/IIee ¢ Hayana yuyeoHoro roga. Hanpumep, 2/2, 2/4, 2/6 u T.1.

B rpade No4 «YpoBeHb OCBOCHHS» YKa3bIBAaCTCS YPOBEHb OCBOCHHS TEMBbI B COOTBETCTBHU C PEKOMEHAANMUSMHU: | — 03HAKOMHTEIIbHBIN
(y3HaBaHHE paHee H3YUYCHHBIX OOBEKTOB, CBOWCTB); 2 — pPENpPOAYKTHBHBIN (BBIMOJHEHHE JESITEIbHOCTH MO 00paslly, MHCTPYKLUHUU WU TOJ
PYKOBOJCTBOM); 3 — MPOAYKTUBHBIH (IJIaHUPOBAHUE U CAMOCTOSITEIbHOE BBIMOJHEHUE JAESITeIbHOCTH, PelIeHHe MPOOIEeMHBIX 3a/1a4)

B rpade 5 «Ne 3aHATHID» MOCIENOBAaTEIbHO MPOCTABISAIOTCS HOMepa 3aHATHi (1.2.3...), KOTOpBIE JOJDKHBI COOTBETCTBOBATH 3aIUCHM,
3a()UKCUPOBAHHBIM B KypHaJIE 3aHATHI 10 cooTBeTcTBYIoIeMy OVII/Y JI/TIM.

B rpade 6 «Bun 3aHATUS» TUIAHUPYIOTCS BHIBI Y4eOHBIX 3aHATHUH: JIEKIUS, CEMHMHAp, JiaboparopHas paboTa, NMPaKTHUYECKOE 3aHATHE,
KOHTpOJbHasi paboTa, KypcoBas paboTa, KOMOWHUPOBAaHHBIM YpOK, YPOK-UIpa, YpOK-KOH(EpEeHIMs, HTOrOBOE 3aHSTHE, KOHCYJIbTaIus,
3auyet/mud depeHIpoBaHHbIN 3aueT (yciaoBHbBIe 0003HaYeHus - JIP — maGoparopnas padora; I13 — npakruyeckoe 3anarue; KY - koMOMHUpPOBaHHBIH
ypok, KII- kypcoBoit mpoekt/pabora, KP- kontpompHas pabora, YU- ypok-urpa, YK- ypox-xkondepenuus, WM3- wurorooe 3ausarue, [IMA-
MPOMEXYTOUHAs arTectanus, 3-3auert, /[3-amuddepenunpoBannslii 3a4er).

B rpade 7 «BueaymuropHas caMocTosiTeNbHasS pabOTa» YKa3bIBAIOTCS BHUIBI BHEAYIUTOPHOM CaMOCTOSATEIBLHON paboThl (TmpopaboTka
KOHCIIEKTOB 3aHITHUH, CaMOCTOATENbHAas paboTa ¢ Y4eOHMKOM M HOPMATHBHOM JUTEpaTypOM, pelIeHHe 3a/ad, BBIMOJHEHHE OTYETHBIX paboT K
MPAKTHYECKUM 3aHATUSIM U J1a0OpaTOPHBIM paboTaM, BBITIOJIHEHHE PAaCYETHO-TpaPUIECKUX padoT, HanMcaHue pedepaToB, MOATOTOBKA MPE3CHTAIIHH,
MOJIrOTOBKA JIOKJIA/I0B, MOTOTOBKA COOOIIEHH U JIp. ).

B rpade Ne8 «KonuaecTBo yacoB» yka3bIBaeTCsl KOJWYECTBO YaCOB, OTBEAEHHOE HA BHEAYITUTOPHYIO CAMOCTOSATEIBLHYIO padoTy.

Ecnu yueGHbIM TiiaHOM B KadecTBe [IMA mpenycmaTtpuBaeTcs 3aueT wiu auddepeHInpoBaHHbIHN 3aUeT, TO OH BKJIIOYAeTCs B OOIIHIA TepedeHb
3aHATUN B Ka4eCTBE MOCIEAHErO 3aHATHS U BXOJUT B OOLIMI 00beM 4acoB; KOHCYIbTAlMM U 3K3aMeH (IIPU HAJUYUK) BBIHOCSTCS B BUJE OTAEIBHOM
CTPOKH C yKa3aHHeM 0o0beMa 4acoB, BBIACIEHHBIX Ha uX mpoBeaeHue. B xonume OVYII/V], kaxnoro pazaena [IM u Bcero IIM B oTenbHOM cTpoke
MPUBOJATCS HWTOTOBBIE 3HAYEHHUS YACOB, NPEIYCMOTPEHHBIX B TEMaTHYECKOM IIJaHe MO BugaM pabor. OHU JOKHBI COOTBETCTBOBATH
3aIJIaHUPOBAaHHBIM pe3yJibTaTaM B 1M.2.1.



2.2 Temaruyeckuil IVIaH U coiepkaHue NPOGecCHOHAIBHOI0 MOIYJISI

HaumenoBanue
pa3aesoB u TeM

Conep:xxanue yuyeOHOro MarepuaJa,
JJabopaTopHbIe padoThl M MPAKTHYECKHE
3aHATHS, KypcoBasi padora (IpoeKT)

O0BpeM
yacoB

YpoBeHb
OCBOEHUS

Ne
3AHATHA

Bun
3aHATHSA

CamocrosiTesibHast padbora

3amanne

Koa-Bo
4acoB

1

2

3

4

6

7

8

IIM.03. BrinoJsinenue

padot nmo xosxHocTH cay:kamero (20002 Arent 6anka)

Pasnen 1 Begenne paGoThl ¢ 0aHKOBCKUMMBKJIAIAMU (1eNO3UTAMH)

Tema 1.1 IlousiTHe N

BU/JbI 0AHKOBCKHX
BKJIQJ10B

Conep:xanue yueOHOro MaTepuaJia

4

(S8

[TonsTre 6anKOBCKOTO BKIana. HopmaruBHOE
peryaupoBaHue paboThl ¢ OaHKOBCKUMH
BKJIagamu (neno3utamu). Kimaccudukamms
0AaHKOBCKHUX BKJIAJIOB 10 Pa3IM4YHbIM
MIPU3HAKAM.

2/2

Nzyuenue
HOPMAaTHUBHO-
3aKOHOIATEIbHOU
0a3nl 10 TEME

HenoBasgs wurpa «baHKOBCKHII BKJIam».
OO6cyx1eHre BOMpOCOBKIIACCU(UKAIIIH
BKJIQJIOB, OCOOCHHOCTEN UX  OTKPBITHUA,
JPYTUX aKTyallbHBIX BOIPOCOB PabOTHI C
0OAHKOBCKMMH BKJIaJaMH.

2/4

YK

Tema 1.2 JIoroBop
0aHKOBCKOI'0
BKJIA1A

Coaep:xaHue yueOHOIro MaTepuaJia

HopmaTtuBHOE perynupoBaHue U IpaBoBast
XapaKTePUCTHKA JOTOBOpa OAaHKOBCKOTO
Bkiaaga. OcHOBaHUS IS OTKa3a B 3aKIIIOUYEHUU
J0rOBOpa 0aHKOBCKOTO BKJIaaa. [Topsaok
0aHKOBCKOTO BKiIaa. dopma goroBopa
0OaHKOBCKOTO BKJIaIa.

2/6

AHanu3  J0roBOpOB OAHKOBCKOTO BKJIaJa
dopmMuUpoOBaHUE «Y CIIOBHOTO JIOTOBOpaA
O6aHKOBCKOro Bkiama». [IpaBa m oOs3aHHOCTH
CTOPOH II0 JOTOBOPY.

2/8

YU

Tema 1.3 Ilopsinok
HAYHCJICHUS U
BBINJIATHI
NPOLIEHTOB 110
BKJIaIaM

Coaep:xaHue y4eOHOro MaTepuaJia

OCOOCHHOCTH HAYKMCJICHUS TPOLEHTOB I10
noroBopy OaHkoBckoro Bkiana. CrocoOsbl
HAYUCIIEeHUs npoueHToB. OcobeHHOCTH
HUCUYHUCIICHUA MPOLCHTOB IpHU JOCPOUYHOM
PacTOp)KEHUHU TOrOBOpa OaHKOBCKOT'O BKJIAJIA.

PerynupoBanue BeTMYMHBI MPOLIEHTHON CTaBKU

2/10

KY




10 BKJIAIaM.

Pemenue 3anau: «Hauncnenue mpOLEHTOB 110
OaHKOBCKMM BKJaJlaM C pa3HBIMU
YCIIOBHUSIMU.

2/12

Tema 1.4 Cucrema
CTPaxXOBaHUA
BKJIaJI0B
¢usnyeckux jun B
o0ankax P®

Coaep:xaHue y4eOHOro MaTepuaJia

[IpaBoBbIE OCHOBBI CTpPaxOBaHUS
0aHKOBCKUX BKJIaZoB B PO. [TpuHImmIsI
CHCTEMBI CTpaxoBaHMsl BKJIaA0B. [Topsaaok
UCIIOJIb30BAaHUSl CTPAaXOBBIX Tapu(oB Mpu
00513aTeJIbHOM CTPaXxOBaHUM BKJIAJIOB.
Y4YacTHUKU CHCTEMBI CTPaxOBaHMS BKJIAIOB.
O06s3aHHOCTH OAHKOB — YYaCTHUKOB CHCTEMBI
CTpaxOBaHMUsL.

2/14

OO6mwexT crpaxoBanus. CTpaxoBo# ciydail mpu
CTpaxOBaHUU BKJIQJIOB. OcobenHoctu
OIpEeNIeNIEHUs] CYMMBI CTpaxoBOH

BbIIaThl. (DUHAHCOBBIE OCHOBBI ~ CHUCTEMBI
cTpaxoBaHus BkiagoB. [IpaBosoii ctatyc ACB.

2/16

Pemenue CUTYallMOHHBIX 3a1a4 o
O6H3&TCHBHOM}’ CTPaxOBaHUIO BKJIagOB.
OOcyxJeHne TPAKTUYECKUX CUTYaIllud 10
HCIIOIL30BaHUIO CTPaxOoBBIX Tapudos,
BBICTPAUBAHUIO B3aMMOOTHOIICHUN MEXIY

Y4aCTHUKAMHU CUCTEMbI CTPAXOBaHHUs BKJIAJIOB.

2/18

YU

Tema 1.5
HacaenoBanue
BKJIAI0B BOAHKAX

Coaep:xaHue y4eOHOro MaTepuaJia

Crioco0bl 3aBelaHusl CPENICTB, BHECEHHBIX BO
BKJIQJI. 3aBelanue. 3aBelarenLHoe
pacropsbKeHHeE. [Topsimox COBEPIIICHHS
3aBEIIATEIbHBIX PACIIOPSKEHUM. Y CIOBUS IS
COCTABJICHUSI3aBEIIATEILHOTO PACTIOPSDKEHHUS.

2/20

10

JIOKYyMEHTBI-OCHOBAHHS JJIS1 BHITUIATHI CPE/ICTB
co cyeroB ymepuiero. O0CyxaeHne
MPAKTHYECKUX CUTYalUd 0 COCTABIICHUIO
3aBENIATEILHOTO PACTIOPSKCHHUSI.

2/22

11

YK

Tema 1.6 IlonsiTue 1
BUILI 0AHKOBCKHX

Coaep:xaHue yueOHOro MaTepuaJia

CpaBHEHHE TOHATHH «cueT» U «OaHKOBCKHUH
cuery. Ilpusznaku

2/24

12

10




CUY€E€TOB

O6ankoBckoro cuera. Kimaccudukanmms
OAHKOBCKUX CYETOB. XapaKTEpHUCTUKA
OCHOBHBIX BHUJ10B GaHKOBCKI/IX CUCTOB.

CocraBiieHUe CPaBHUTEIIBHBIX TAOIHI] TIO
pa3HBIM BUJaM OAHKOBCKUX CUETOB.
OmnpeneneHne CXOACTBA U PA3TUIHSI MEKTY
pa3HBIMH BUJAMH CUETOB.

2/26

13

Tema 1.7 Ilopsaaok
OTKPBITHS
0aHKOBCKOI'0 CUeTa

Conep:kanue y4eOHOro MaTepuasa

JIOKYMEHTBI Jisi OTKPBITUS OAHKOBCKOTO
cyeTa pa3HbIM KaTErOpHsM KJIMEHTOB.
OcHoBHbIE TpeOOBaHUS IS FOPUIMIECKHUX
JINLI. Kaprouxka cobpasmamu u
nmeyatblo.  CBHACTENLCTBO O
TOCYJapCTBEHHOM PETUCTpAIIUH.
CBHIETEIBCTBO O MMOCTAHOBKE HAHAIOTOBBIH
y4erT. YupenuTeabHbIe TOKYMEHTHI.

2/28

14

Cobpatp maker
YUPEAUTEIbHBIX
IIOKYMEHTOB

Craamaptel  [IOJI/DT. OcHoBanwmst TUIA
OTKa3a B OTKPBITUH
0aHKOBCKOTO cuera. OTrpaHUYEHUs U 3aMpeThI
HA OTKPBITHE CUETOB (PM3UYECKUX JIHII.
Bsaumonetictsue ¢ ®HC.

2/30

15

KY

Tema 1.8 Onepauuu
10 0AaHKOBCKOMY
cyery

Conepxanue y4eOHOro Marepuaja

OCOOEHHOCTH OCHOBHBIX OIEpaLui,
COBEpIIAEMBIX 10 OAHKOBCKOMYCYETY.
OcobeHHOCTH omepanyii ¢ pa3HbIMH BUAAMU
0aHKOBCKHX c4eToB. CIHCaHue JCHEKHBIX
CpPEeICTB €O cyeTa 0e3 pacHopshKEHHsS €ro
Biasienbia. O4epesHOCTh CHHCAHUS CPEACTB
co cueta. PaboTa ¢ UCIOJIHUTEIBHBEIMA
JOKYMEHTaMH.

2/32

16

OTBeTCTBEHHOCTh OaHKa 3a HEHalJIexKallee
coBepuieHue onepanuii no Cuety. Apect u
OJIOKMpPOBAHME JICHEKHBIX CPEICTB Ha CUETe.
[IprocranoBieHne onepanuii o cyYeTy.

2/34

17

Tema 1.9 3akpbiTHE
0aHKOBCKOIO CUETA:

Conep:kanue y4eOHOTro MaTepuasa

OcHOBaHME 3aKpbITHS OAHKOBCKOT'O CUETa.

2/36

18

11




OCHOBAHUA U
MOPSIAOK

OcHoBaHHsI  IISIPACTOPIKEHUS TOTOBOPA

OJIHOCTOPOHHEM Topsizke). PacTopxkenue

JIOTOBOpa 0AHKOBCKOTO CYeTa B Cy/IcOHOM U
BHECYZICOHOM TTOPSIIKE.

OcHoBaHMs UIsl OTKaza OaHKa B 3aKpBITUU
cdeta.  JloKyMeHTaIbHOE  COIPOBOXKAECHUE
olepanui Mo 3aKPbITHIO OAHKOBCKOTO CUETA.

2/38

19

Tema 1.10
IIpaBoBoii pexum
0aHKOBCKOMTANHLI

Conep:kanue y4eOHOro MaTepuasa

HopmaTuBHOE  perynupoBaHHe peKUMa
0aHKOBCKOM TaifHbI. COCTaBIIAIONINE TPABOBOTO
pexuMa 6aHKOBCKOM TaiHbl. CocTaB
UH(OpPMaLINH, 3aIUIIAEMON PEKUMOM
0aHKOBCKO# TaitHbl. CyOBeKThI, 00s13aHHBIE
XpaHUTh OaHKOBCKYIO TalHY.

2/40

20

[Monmyuenne uHdopMaIy, COCTABISIOIIEH
0aHKOBCKYIO TalHy TO (PU3UYECKUM H
IOPUAMYECKUM JIUIIAM.

2/42

21

KY

Benenne paboTel ¢ OaHKOBCKMMH BKJIaJaMH
(memmozutamu) TPK Nel

2/44

22

KP

IToxaroroBka k
TPK

Pa3znen 2 Opranusanus 1eATeJIbHOCTH areHTa 0aHKa

Tema 2.1.
bankoBckasi
Tpuaaa. Kauyecrso
0AHKOBCKHX YCJIYT.

Conep:xkanue y4eOHOTro MaTepuasa

14

IlousTus «OaHKOBCKast omepanusy,
«OaHKOBCKHUM TIPOJYKT» M «OAHKOBCKAS YCITyTa»
U UX B3anMOCBs3b. Knaccudukarus 6aHKOBCKUX
onepanuii. AKTUBHbIE omnepanuu. llaccuBHbIe
oneparu. [Tocpeqandeckre onepanuu 6aHKa.

2/46

23

Knaccudukammss  OaHKOBCKMX  yCIyr IO
KPUTEPHUSAM: KaTEropust KIUEHTOB, CTEICHb
WH/IMBUYAIN3alUN TIOAX0/la K KJIHMEHTY, CPOK
npeaoCTaBJICHUA, CTCIICHb CJIOXHOCTH, CTCIICHBb
JOXOJHOCTH, CTETIEHb PUCKA, HOBH3HA.

2/48

24

OmnpeneneHue  MNPEeUMYIIECTB  OAHKOBCKHUX
MIPOAYKTOB JJIsl HOTPEOUTEIICH.

2/50

25

OcobeHHOCTH OAHKOBCKUX YCIYT.

ba3oBele:  Heocs3a€MOCTb,  HEIMOCTOSIHCTBO
Ka4dycCTBa, HEOTACINMOCTD oT HCTOYHHUKA
HPE/IOCTABJICHHS], HEBO3MO)KHOCTh XPaHCHUSI.

2/52

26

12




@OyHKIIMOHANBHbBIE: 00ecleYeHne HSKOHOMHUKHU
IUIATEKHBIMA ~ CPE/ICTBAMH,  PETYIMPOBAHHE
KOJINYECTBA JICHET B OOpAIlleHUH, OPHUEHTAIUS Ha
YHUBEPCAIBHYIO JIESITEIBHOCTD, CBSI3b CO BCEMHU
CEKTOPAMHU YKOHOMHMKH.

Cneunguueckue: KECTKOE TOCYIapCTBEHHOE
peryaupoBaHue, 3aKpPBITOCTh Ui TPETHUX JIMII,
UCTIONIB30BaHUE  pa3iIM4HBIX  (opm  JeHer,
NPUOBIIIBHOCTD U PUCK.

XapakTepHble: OousiblIas TMPOTSHKEHHOCTb  BO
BPEMEHH, WHAMBUAYAJIH3UPOBAHHBIN Xapakrtep,
i QepeHIIMPOBaHHOCTb,  3aBUCUMOCTH  OT
JOBEpUSl KIMEHTOB W CBS3b C KIMEHTCKUMHU
PHCKaMH.

BrigBieHne MHEHHIT KIMEHTOB O KayecTBeE
OaHKOBCKHUX YCITyT

2/54

27

YK

IIposecTu crar.
OTIpOC 10
00CITyKUBAHUIO
KJIMEHTOB B OaHKe

KayecTBo GaHkoBCkHX yciyr. OxugaHnue u
BOCHIPUATHE KaYeCTBa 00CITYyKUBAHUSI KIIMEHTOM.
[TapameTpsl kayecTBa OAHKOBCKUX YCIYT.
Kpurepun kauectBa 6aHKOBCKOH yCITyTH.
[TpoayKThI U yCIIyrH, peajgaraeMbie 0aHKOM, UX
MIPEUMYIIECTBA U IEHHOCTH.

2/56

28

KY

VY 10BIETBOPEHHOCTh ~ KIMEHTOB  OaHKOBCKUM
00CITy>)KUBaHUEM.

IlepcoHaybHBINA MOAXOJ: KAaKOW CEPBHUC XOTAT
KJIMEHTBIL.

2/58

29

Tema 2.2.
Ku3HeHHbI UK
0aHKOBCKOI0
NMPOAYKTA.
IlenooGpa3oBanue B
0aHKe.

Coaep:xaHue yueOHOIro MaTepuaJia

[loHATHE JKM3HEHHOTO TMKJIA OaHKOBCKOTO
MPOIYKTa. Oransl JKU3HEHHOTO LUK
0aHKOBCKOTO MPOJYKTa

2/60

30

KoHcynbTHpOBaHHE KIMEHTOB IO Tapudam
OaHKa
ITpobnembl HeHO0Opa3oBaHMs B OaHKax

2/62

31

YU

[TonsiTHe 11eHBI HA OAHKOBCKHUM MPOAYKT.
OcoOeHHOCTH  II€HOOOpa3oBaHUs B  OaHKe.

2/64

32

N3yunts Tapudsl
Ha OAHKOBCKHUE

13




IlenoBass mosmtuka. Tapudsl Ha OaHKOBCKHE
YCIYTH.

yCIIYyI'H

OmnpeneneHre 1EHOBOW MOTUTUKY OaHKa.

2/66

33

Tema 2.3
IIponykroBas
JUHelKa 0aHKa

Conep:kanue y4eOHOro MaTepuasia

12

IlonsTne IIPOYKTOBOM JIMHEUKHU.
Hepapxuueckuii METO/T Kiaccuukanum
O0aHkoBckuX  ycayr. OCHOBHBIE  KpUTEpUHU
KJIacCU(PUKAITIHI 0aHKOBCKHX YCIIYT.
ITokazarenu, XapakTepU3yIOUIHME MNPOAYKTOBYIO
JTUHEWKYy  OaHKa. Cucrema  ympaBieHHUs
IPOAYKTAaMH KOMMEpPYECKOro OaHka.

2/68

34

«KoHcynpTHpOBaHKE MO BEIOOPY 0AHKOBCKHUX
MNPOAYKTOB IJIA KOPIIOPATUBHBIX KIIMCHTOB)
Keiic  «CranmaptHpiii  Habop  OaHKOBCKHX
NPpOAYKTOB [IJId1 OCHOBHBLIX CCTMCHTOB PpPbIHKaA
KOPITIOPATHBHBIX KIIMCHTOBY.

2/70

35

YU

bankoBCkME  TPOAYKTBI  YaCTHBIM  JIMIAM:
BKJIQJIbl, KPEAUTHI, 0AHKOBCKHE KapThI, TUIATECIKU
u nepeBonabl. IIpoaykroBas JMHENKa 1A
KOPIIOPATUBHBIX KJIMEHTOB.

2/72

36

«BpIsiBIeHHE TOTPEOHOCTEH KIIMEHTOBY.
Keiic «Bp1i0op 0aHKOBCKOTO TPOIyKTa IS
(U3MYECKOTO JTUTIA»

2/74

37

YU

OcobeHHOCTH ~ OaHKOBCKMX IPOAYKTOB  JUIS
MaJIOr0, CpeJHero W KpymHoOro Owu3Heca.
OcHOBHBIE ~ MPOIAYKTBI i1  (DUHAHCOBBIX
YUPEKICHUM: pacdeTHbIe NPOIYKTHI,
MHBECTULMOHHO-0AaHKOBCKUE IPOAYKTHI,
TOProBoe (PMHAHCUPOBAHUE.

2/76

38

((KOHchIBTI/IpOBaHI/IG IIOTCHUIHUAJIBHBIX KIIMCHTOB
0 BBIOOPY OAaHKOBCKUX MPOIYKTOB JJIs JETEH 1
MOJIOJICIKI.

Keiic 1. «<Henerckas Beiroga 0aHKOBCKUX
IIPOLYKTOB JUISl I€TEH U MOJIOJEKN».

Keiic 2. «Uto xouer oT OaHKOB ITOKOJICHHE
MI/I.H.HGHI/IyM».

2/78

39

YU

Tema 2.4

Conep:kanue y4eOHOro MaTepuasa

10

14




KopnoparusHblii n
NPOAYKTOBbIE
OpeHabI OaHKA.
Konkypenrocnocoon
0CTh 0aHKOBCKHUX
NPOAYKTOB.

OpraHu3alvOHHO-YIIPaBIEHYECKass  CTPYKTypa
O0anka. CocraBistomue OpeHma OaHKa: HEWM,
ciorad, Jorotun, ¢uirocopus (MuccuUs H
[ICHHOCTH). Cocrasnsiomue YCHENTHOTO
0aHkoBcKoro OpeHpna. JIOSIBHOCTh KIIMEHTOB K
O0ankoBckoMmy OpeHny. Kpynueiinme MupoBbie 1
poccuiickue 0aHKOBCcKHe OpeHbl. PeOpenaunr u
PECTAWIMHT, WX TPUYUHBI W TOCIEACTBUSL.
Bpenns o HaIlpaBJICHUAM ousHeca.
ITpoxyKTOBBIE OpPEHIBI.

2/80

40

KY

[Ipunymars
JIOTOTHII ¥ CJIOTaH
TUISL
BHPTYaJIbHOTO
OaHka

«DOopMHUPOBAHKE TTOJIOKUTETLHOTO MHEHUS Y
MOTEHIIUAJIbHBIX KIMEHTOB O JEIOBOM
pemnyranuu 6aHKay.

Keiic 1. «3anmomunarommiicss oopa3 6aHkay.
Keiic 2. «Cuna 6aHKOBCKOTO OpeHaa».
[IpakTrueckoe 3aanne « AHAIU3 PEUTHHTOB
0aHKa 10 JaHHBIM Pa3]IMYHBIX aTCHTCTBY.
[IpakTrueckoe 3aganue «O1eHKa KOHKYPEHTHOU
no3uuuu  OaHKa HAa  pBIHKE  OaHKOBCKHX
MIPOJTYKTOBY

2/82

41

YU

[IoHsiITHE KOHKYPEHTHOIO IPEUMYILIECTBA U
METO/Ibl OIICHKU KOHKYPEHTHBIX MO3UIINNA OaHKa.
dakTophl, ONpeETAI0IINe OaHKOBCKYIO
KOHKYpPEHIIUIO. Buibl 0aHKOBCKHUX PEUTHHTOB.

2/84

42

«[Touck wuHpOpMaUK O COCTOSHUU pbIHKA
OAHKOBCKHUX MPOJIYKTOB U YCIYT».

2/86

43

TPKNe2 Opranuzauust JesTEIbHOCTH areHTa
OaHka

2/88

44

IToxaroroBka k
TPK

Pasnen 3. [Ipoaaxa u

NpoABHKeHHEe 0AHKOBCKHX MPOAYKTOB H YCJIYT

Tema 3.1 Buabl
KAHAJIOB MPOJAK
0aHKOBCKHX
NMPOAYKTOB

Conep:kanue y4eOHOIro MaTepuasa

18

[Tonsitue «apomaxka». OCOOCHHOCTH TPOIAKHU
O0aHKOBCKUX TPOIYKTOB U ycayr. OCHOBHBIC
dhopmbl IPOJIaXK B 3aBUCUMOCTU OT
TEPPUTOPUATIBHOW TPUBS3KUM — CTalWOHApPHAS
dhopma 1 TucTaHIMOHHAs (popMa TPOIAXKH.

2/90

45

[Ipomaxkxu maccoBoro xapakrtepa (OaHKOBCKHU
puTelna) W 1eneBble  (MHOWBHIYAIbHBIC)

2/92

46

15




npojaxku. MaccoBble TpOAaXKHM IO CXEME
«puHaHCOBBIN cynepMapkeT». llepekpecTHbie
npojaxu cross-sales. CTpaTerus makeTHpOBAHUS
0OaHKOBCKHUX MPOJYKTOB. [Tpumepsr
TPAAULIUOHHOIO TMAaKCTUPOBAHUSA 6aHKOBCKI/IX
npoaykToB. [Ipsmas nponaxa (directselling).

POS-kpenutoBanne (POS — Point Of Sale).
KpenuroBanne TMOKYNMOK 4epe3  HMHTEpHET.
DJNEeKTpOHHBIE KaHAIbl MPOAaX OaHKOBCKHUX
HPOJTYKTOB. [TpenmymmecTBamMu CHCTEMBI
WuTepHeT-0aHKMHTa 175 KJIMEeHTa U Ui OaHKa.
Cucrema «MoOUIIBLHBINA OaHK.

2/94

47

[TonuTuka 6anka B 001acTH POk OAaHKOBCKHUX
npoaykToB. OpraHuzanus nNpojax O0aHKOBCKHX
npoaykToB. @poHT—oduc mpomax  OaHka.
KnuentooprieHTUpOBaHHBIM MOAXOA. Y CIOBHUSA
YCIIEHIHOM MpoAaku OaHKOBCKOTO IPOJYKTA.
[Iponiecc NpPUHATHS KIMEHTOM pEIIEHUs O
npuoOpeTeHu  TOW  WJIM  HMHOM  yCIyru
(6aHKOBCKOTO MPOITYKTA).

2/96

48

«Bp100p cxeM 00CTyKUBAHUS, BBITOTHBIX IS
KJIMEHTAa U OaHKa.

IIpaxTrueckoe 3ananue «llepBblil 3BOHOK»

Keiic «Private banking -cepBruc MupoBoro
YPOBHSD».

[IpakTueckoe 3amanne «PacyeT pacxooB Ha
oOCTyXMBaHHE KJIHNEHTOB 4Yepe3  CUCTEMY
JTUCTAHITMOHHOTO OAHKOBCKOTO OOCITYKUBAaHHUSI.
Ketic «HTEpHET-OaHKUHT Y.

2/98

49

YU

dopMupOBaHUE HABBIKOB areHTOB IO MPOIAXKE
0aHKOBCKUX TPOAYKTOB. [logmepikka, KOHTPOIb
1 o1ieHKa () PEKTUBHOCTH MTPOTAK.

2/100

50

KY

Jranbl TPOAaXH OAHKOBCKUX TMPOIYKTOB U

yciuyr.  Metoasl  mpojmaxku  0aHKOBCKHX
MPOJIYKTOB u YCIIYT. Opranuzanus
MOCJIENPOAAKHOTO 00CITyKHBaHUS "

COMMPOBOKACHU S KIIMCHTOB.

2/102

51

16




OTteuecTBEHHBIN u 3apyOeKHBIN OIIBIT
IPOBEACHUS NPOJaX OaHKOBCKMX IPOAYKTOB U

YCIIYT.

2/104

52

KY

[IpakTnueckoe 3ananne «llmactukoBas
0€30I1aCHOCTEY.

2/106

53

YU

Tema 3.2.
IIpoaBukeHnue
0aHKOBCKHX
NMPOAYKTOB

Conep:kanue y4eOHOro MaTepuasa

20

[TonsiTue MIPOJIBHXKEHU S OaHKOBCKHUX
npoaykToB. KoMMyHUKaTUBHbBIE CBA3M OaHKa C
PBIHKOM. DJIEMEHThI KOMIUIEKCA TPOIBUKEHUS.

2/108

54

MotTuBanoHHble  (AKTOphl ~ YacTHBIX U
KOPIIOPAaTUBHBIX KJIMEHTOB ©OaHka. CrocoObl
IPOJIBMKECHHUS OaHKOBCKHX HPOTYKTOB.
bankoBckas pekiama U CBSI3U C
OOIIeCTBEHHOCTRIO. VIMmmKeBas pekiaMa MIN
Opennunr.  I[IpogykroBas  pekinama WU
CTUMYJIMPOBAHUE COBITA.

2/110

55

KY

Opranuzanus ¥ NOPOBEACHUE  MPE3CHTALNI
OAHKOBCKHUX MPOJIYKTOB U YCIYT»

2/112

56

YK

®opmupoBanue obuiectsenHoro MueHHs (Public
Relation). Ilognepkanue cBsi3m C oOpraHaMu
Biractu (Government Relations). CroHcopuHr,
BbicTaBkH, product placement (pexmama B
HesiBHOU ¢opme). Csizu ¢ nHBecTopamu mwin IR
(Invest Relations). Cesizsm co CMU nmu MR
(Media Relations).

2/114

57

Hcnonb3oBaHue pa3muyHbIX GopM
MPOABIKEHHS] OAHKOBCKHX IPOTYKTOB
Keiic «bankoBckas pekiamar

2/116

58

YU

HanaxxuBanue oOpaTHOM CBS3U C KIIMEHTAMH.
KBanuduuupoBaHHOCTh MepcoHaia mo padore ¢
KJIMEHTaMHU.

2/118

59

[IpakTnueckoe 3ananne «Pexiiama miist VIP-
KJIMEHTOB OaHKay.

2/120

60

YK

CrocoObl ¥ METObI TIPHUBJICYCHHS] BHUMAHHS K
0aHKOBCKUM MpoAyKTaM u yciayram. [IpaBuna
MOATOTOBKM W  TPOBEACHUS  MpPE3eHTAlUuU
OAHKOBCKHUX MPOJIYKTOB U YCIIYT.

2/122

61

17




IIpaxTrueckoe 3ananue «PexnamupyeM Hain
OaHK».
Keiic «Pabora 0aHKOB B COLIHAJILHBIX CETIX).

2/124

62

KY

Kelic «bnaroTBOpuTeIbHOCTHY.

2/126

63

YU

Tema 3.3
dopMuUpoOBaHHe
KJIHEHTCKOM 0a3hI

Coaep:xaHue yueOHOro MaTepuaJia

[lonsTME W  TpU3HaKM  KIMEHTa  OaHKa.
Knaccudukanus KJINEHTOB OaHka.
[Icuxonornyeckue TUIMbI KIMESHTOB.

2/128

64

[ToHsITHE MPUHIMIIOB B3aMMOOTHOIIICHUN OaHKa
C KJIMEHTaMU.

[IpyHUUIIBI  B3aUMHOM  3aMHTEPECOBAHHOCTH,
IJJATHOCTH,  PAalMOHAJIbHOM  JI€ATEIIbHOCTH,
o0ecrniedeHus TUKBUTHOCTH.

[TpunIUTIBI B3auMHON 00513aTEILHOCTH,
JIOBEPUTENIbHBIX OTHOILIEHUM, OTBETCTBEHHOCTH,
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOILIEHUH,
3aKOHOIIOCTYIIaHus, U (HEepeHINPOBAHHOCTH.

2/130

65

IlonssTve  mporpaMMbl  JIOSAJIBHOCTH:  IIEJIH,
KPUTEPHUH KJIaCCU()UKALIMU U BUBI.

2/132

66

Kananel 17 BBIBICHHS  MOTEHLIHAJIbHBIX
KIueHToB. [lpuémbl komMMmyHHKanuu. CrocoObl
BBISIBIICHUSI TTOTpeOHOCTEH KiMeHTOB. CrocoObl
M METOAbl  MpPHUBJICYEHUS  BHUMAHHUA K
0AHKOBCKUM MPOAYKTAM U yCIyram.

2/134

67

[lonsTMe W  Tpu3HaKM  KIMEHTa  OaHKa.
Knaccudukanus KJINEHTOB OaHka.
IIcuxonoruvyeckre TUIbI KITMEHTOB.

2/136

68

«COop u ucnonp3oBaHue UHPOPMAIHH C LETHIO
MOMCKA MOTEHINATHHBIX KIMCHTOBY.

2/138

69

KY

HtoroBoe 3anstue - auddepeHunpoBaHHBII
3a4€T

2/140

70

A3

KouncyabTauuu

IIMA - nuddepeHunpoBaHHbINI 3a4eT

VYuebHas mpakTUKa
Buasi pador:

1. 3ansTus B 1aboparopuu «YUeOHbIH OaHK.

72

18




TemaTtuka 3aHATUNA:

— «KoHCynbTHpOBaHUE KIMEHTOB MO Pa3IMYHBIM BUJIAM

0aHKOBCKHUX MPOAYKTOB (MOJCIMPOBAHUE CUTYAITUI)»;

1. Harmucanue scce no teme «Posb OpeHia B IpoABMKCHUH OaHKOBCKUX
MIPOYKTOBY.
2. AHanu3 KOPIOPATUBHBIX CTAHAAPTOB OOCITYKUBAHUS KIIMEHTOB.
3. U3yuenue Koaekca KopnopaTUBHOW 3THUKUA KPEAUTHON OpraHu3aiiyu.
4. N3yueHne MOTUTHKH OaHKa B 00JaCTH KOPIOPATUBHOM COLMAIBHOM
OTBETCTBEHHOCTH.
5. I3yueHue cTpaTeruu pa3BUTHH OaHKa.
6. 3yuenne Moaen KOMIETSHITUN COTPYITHUKOB OaHKa.
7. I3yueHune cucTeMbl OLICHKU PE3YNIbTATOB JIEATEbHOCTU COTPYIHHUKOB.
8. M3yueHue cucTeMbl OLIEHKH KauecTBa OOCITYKHUBAaHUS KJIMEHTOB.

2. 3ansATHA B TabopaTopun «Y4eOHBIN OaHK:

CamorectupoBanue «KommyHHKabeabHBI 1 Bb», «YMeeTe 11 Bbl BECTH
MTO3UTUBHBIA JUAJIOT».

1. I'pynmoBoe o6cyxaenue Temsl «HyxXHa 1 KyIbTypa pedn
OaHKOBCKOMY arcHTy».

2. Tpenunru «JlenoBoi ATHKET», «/lenoBoe obmIeHne mo
TenedoHy».

3. I'pynmoBoe o6cyxienne TemMbl «JIMUHOCTHBIC U
npodeccuoHanbHble KauecTBa OAHKOBCKUX COTPYIHUKOB.

4. I'pynmoBoe o6cyxaenne TeMbl «HacKoIbKO BaKEH WMHUK

COTpPYIHHUKA B TPO(HECCHOHATILHOM e TEIbHOCTID.

S. Hanwucanue scce no reme «Moit mpodeccuoHaNbHbBIN UMUIK.

6. [IpocMmoTp 1 00CyXIeHHE YICOHBIX BUIEOMATEPUATIOB C
obpasiamu 3PPeKTUBHOrO 1 HeIH(HEKTUBHOTO TOBEICHUS
KOHCYJIbTAHTOB.

7. Tpenunr «IIpe3enrarus npogaxu 6aHKOBCKOTO MPOIYKTa.
Buaeo3anuce cMOIETMPOBAHHON CUTYAI[UU MPOJAXKH U €€
MIOCJIENYIOLUN aHAJIU3.

8. Opranu3zanus npe3eHTanuu 0aHKOBCKUX MPOJYKTOB U YCIIYT.

9. Ponesas urpa «Pacnpenenenue GpyHKIIMOHANBHBIX 00s13aHHOCTEH
MEKIY YIaCTHUKAaMH IIPOIIecca MpoJak 0aHKOBCKHX MPOITYKTOB
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U yCILYI.

10. Tpenunr «OnpeneneHne TUNa KIMEHTay.
1. [IpakTukym «MoJenupoBaHUE TOBEICHUS KIIUEHTA.
12. ['pynmoBoe o6cyx1eHne BOIIPOCOB:

OcHoBHBIE OITMOKYU B OOIICHUH C KJIMEHTAMHU.

- [ToHsiTHE «TPYAHBIN KIUEHT.

- [Ipu4uHBI OSBIIEHUS TPYIHBIX KIIMEHTOB.

- [Ipeononenue 6e3paznuyus KIMEHTOB.

- Kputepun Boi6opa 6anka KJIMEHTaMH.

- [Ipu4mHEI, 10 KOTOPHIM KIUEHT MEHSET OaHK.

- OCHOBHBIE TPUHIIMIIBI IOJITOCPOYHOTO COTPYAHHUYECTBA OaHKa ¢
KIIMEHTaMH.

[Ipon3BocTBEHHAs PAKTUKA

1. 3HaKOMCTBO C OaHKOM:

- UcTopus co3aaHus 0aHKa, ero MECTOHAX0XK/IEHUE U MPABOBOM CTaTYC;

- OpeHn (name, JOTOTHII, CIIOTaH, MUCCHIO M [ICHHOCTH ),

- HaJIM4Me JIMIIEH3U Ha MOMEHT MTPOXOKIACHUSI TPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXEMY OpraHH3alMOHHOMN CTPYKTYpHI OAHKa;

- cocTaB (PUIMAIBHOM CeTH;

- "H(GOPMAIIHMIO O PEHTHUHTAaX U MPEMUIX OaHKa;

- IPOBOIMMBIE OAHKOM PEOPEHIUHT U PECTANUIIMHT

- cOCTaB 00CITy>)KMBa€MOM KIIUEHTYPBHI.

2. O3HakomjieHHE C PAa0bOTOM MOJpa3NEIEHUH, AEATEIBHOCTh KOTOPBIX
CBA3aHa ¢ OOJY)XMBaHWEM KJIMEHTOB (U3y4yeHUE JOKHOCTHBIX
MHCTPYKUUN paOOTHUKOB NaHHBIX MOJpPA3AEICHUM U MPAKTHUKU PabOThI
JAHHBIX MOAPA3ACIICHUN ).

3. 3HaKOMCTBO C TIPOJTYKTOBOM JIMHEHKOMN OaHKa.

4. N3yuenue tapu¢on OaHKa.

5. O3HaKOMIICHHE C CHCTEMOW KOHTPOJIsI B OaHKE 3a COOJIIOICHHEM HOPM
Y TIPAaBHJI OOCITY)KHBAHUS KJIHEHTOB.

6. XapakTepucTuKa 30H 0OCTy>KUBaHHS KJIIMEHTOB B OaHKeE.

7. AHanu3 KIMEHTCKON 0a3bl OaHKa.

8. AHanu3 KaHAJIOB OOCITY)KMBaHUSI PO3ZHUYHBIX KIIMEHTOB.

9. Msyyenue paboThl OaHKa C TpynnamMu KIHMEHTOB, HYXIAIOUIMXCS B
COLIMAJIbHOW MOAJIEPKKe (MOJIOI€XKb, IEHCUOHEPbI, NHBATUbI).
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10. Wzyuenue CHCTEMBI obecrieyeHus 0e30macHOCTH
(KoH(bDUICHIINATTEHOCTH ) KJIUEHTOB.

11. KoHCynpTHpOBaHME KIMEHTOB [0 Pa3jIMYHBIM BHAAM IMPOIYKTOB M
yciyr B 6aHke (paboTa 1o pyKoBOJCTBOM COTPYIHUKA OaHKa).

12. HaOmromenue 3a JEHCTBUAMHU COTpYIHHMKA OaHKa TpU TPOIake
0aHKOBCKHUX MPOAYKTOB M YCIYT OaHKE

13. U3ydenue opranu3anuy NOCIEPOJaKHOTO 00CITyKUBAHUS

KJINEHTOB.
KoHcyJbTanmuu K 3K3aMeHy 10 MOAYJII0 0
IIpomeskyTOUHAs aTTecTANMS — IK3aAMEH 110 MOAYJII0 6

HUTOI'O: 006bém o0pasoBaTenbHON HAarpy3ku — 304 yaca, U3 HUX:
CaMOCTOSITEJIbHOM PadoThl — 12 yacos
y4eOHOIl Harpy3KH BO B3aUMOJelCTBHH ¢ npenogaBartenem — 140 yacoB, B ToM 4yucie JJadopaTopHo-npakTH4ecKkux pador 40 yacos
KOHCYJIbTAUMH 2 4acoB, 1ud. 3a4ér 0 yaca.
Y4eOnas npakTuka — 72 yaca
IIpou3BoacTBeHHAs1 MPAKTUKA — 72 yaca
JK3aMeH 10 MOAYJII0 - 6 yacoB.
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3 YCJOBUS PEAJIM3AIIMUA PABOYEHA ITPOT'PAMMBbBI
MPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 TpeGoBanuss kK MUHUMAJIBHOMY MATEPUAJIbLHO-TEXHUYECKOMY
o0ecre4eHnIo

Peanmzamuss  mpodeccHOHaIbHOTO  MOAYNS — MPEANOoiaraeT  HaludHe
Jabopatopuu «Y4eOHbIM OaHKY.

TexHuveckue cpeacrsa 00y4eHHMsi: KOMIIBIOTED, IPUHTEP, CKAHEP, MOJEM
WHTEPAKTUBHOE O00OpydOBaHME, WHPOPMAIMOHHO-CIIPABOYHBIE  IPOTPAMMBI
«KoHcynbranT», UHTEpHET-pECYPCHI.

O6opynoBanmue:
—  TI0CAJI0YHBIC MECTa MO KOJIMYECTBY O0yUarOIINXCS,
—  pabouee MECTO MpenoiaBaTes;

—  aBTOMAaTU3HMPOBAHHOE pabouee MECTO C JOCTYNOM B TIJIOOaJbHYIO CETh
«HTepHeT?;

—  KOMIUIEKT  y4eOHO-METOJUYECKOW  JOKyMEHTaluu (10  KOJHYECTBY
CTYJIEHTOB B I'PYIIIIE);

—  COOpPHUKHM HOPMATUBHO-TPABOBBIX IOKYMEHTOB;
—  UHCTPYKTHBHBII MaTepHal;

—  OJIaHKOBBI MaTepual.

Texnnuyeckue cpeacTBa 00y4eHus :
—  Kanpkynsarop;
—  Kowmnerotep;
—  Ilpunrep;
—  Ckanep;
—  UHTEpakTUBHOE 000PYJI0BaHUE;

—  mporpammHoe obecnieuenue: «KoHcynbTanT-miocy, «l'apant» u apyrue.

3.2 NudopmanuonHoe odbecrnedenue 00ydeHust
1 T'paxnanckuii koaexc P® (wactu nepsast u BTopas)

2 «Kopgexkc Poccuiickoit ®denepanuu 00 aIMUHUCTPATUBHBIX
npaBoHapymeHusx» ot 30.12.2001 N 195-03
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Hanorosslii konekc Poccuiickoit @enepannu (4actb BTOpas)

4 ®enepanbubiii 3ak0oH oT 10.07.2002 N 86-®3 «O IlentpasbHOM OaHKe
Poccuiickoii ®enepanuu (banke Poccun)»

5 ®enepanbHbiii 3akoH oT 02.12.1990 N 395-1 (pen. ot 26.07.2017) «O
OaHkKax ¥ 0AHKOBCKOM J1€SITEIbHOCTH

6 ®enepanbubiii 3akoH OoT 07.08.2001 N 115-®3 «O npoTuBOAEHCTBUM
Jeranu3aiuu (OTMBIBAHUIO) JI0XOJOB, MOJTYYEHHBIX MPECTYINHBIM MyTEM, U
(UHAHCHUPOBAHUIO TEPPOPUIMAY.

7 Ilonmoxenune ot 24.04.2008 Ne 318-I1 «O mopsake BeAeHUS KAaCCOBBIX
omepanuii ¥ TIpaBUiiaX XpaHEHMs, MEPEBO3KU U HMHKAaccallud OaHKHOT U
MoHeTbl banka Poccur B KpeAUTHBIX OPraHU3alMsX Ha TEPPUTOPUHU
Poccuickon denepannny»

8 ®enepanbhblidi 3ak0H OT 30.12.2004 Ne 218-D3 «O KpeIUTHBIX HUCTOPHUSIX»
(pexn. ot 03.07.2016)

9 ®enepanbublii 3akoOH PO «O BamOTHOM PEryJMPOBAHUM U BaJIKOTHOM

koHTposie» oT 10 mexadbpst 2003 Nel173-D3 (pen. ot 18.07.2017)

10 MapkoBa, O.M. Opranuzanus JesSTEILHOCTH KOMMeEpYECcKOoro OaHKa
[DunexTponHbIii pecypc]: yuebnuk / O.M. Mapkosa.- M.: NJI ®OPYM,
HHUIT HMH®PA-M, 2016. - 496 c¢. - PexuMm  jgocTyma:
http://znanium.com/catalog.php?bookinfo=522039

11 MapkoBa, O.M. Omnepauun cOeperareabHbIX 0OaHKOB  [DJIEKTPOHHBIN
pecypc]: yuebnoe mocooue / O.M. MapkoBa. - 2-¢ u3J., nepepad. U Jom. -
M.:MJI ®OPYM, HUILT UHDOPA-M, 2015. - 288 c. - PexxnM J1ocrtyna:
http://znanium.com/catalog.php?bookinfo=484872

12 bankoBckue onepanuy [ DJIEeKTPOHHBIN pecypce]: yueOHoe mocobdue st
cpenH. mpod. oopazosanus / KopodosaI'. I'. [u ap.]. - M.: Maructp, HUILI
MH®PA-M, 2015. - 448 c. - PexxuM gocrtyna:
http://znanium.com/catalog.php?bookinfo=493636

13 www.cbr.ru - Odunmanpaeiii cait llenTpanbHoro Oanka Poccuiickoi
denepauuu

14 www.sbrf.ru - Odbunmansasiii caiit CoepOanka
15 www.bdm.ru - BJIM. banku u nenoBoit mup

16 www.consultant.ru — cnpaBoyHasi cuctema «Koncynprantlnrocy
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4 KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

PesynbTaTsl 00yyeHus
(ocBOCHHBIC YMEHHS, YCBOCHHbIC 3HAHMS,
o0mme u npodeccuoHAIbHbIE
KOMIIETEHIIMH)

@DopMBbI U METObI KOHTPOJISI M OLIEHKHU
pe3yJabTaToB 00y4eHHus

NMmeTh npakTHYecKUiil ONBIT B

npogeccuoHaATbHON JeSITEbHOCTH U | DKcnepTHOe HaOII0IeHUE U OLIEHKA IpU
COOTBETCTBYIOIIUMH  TPO(PECCHOHATBLHBIMH | BHIIIOJIHEHUH paboT M0 y4eOHOH U
KOMITETCHIMSIMU IIPOM3BOJICTBEHHOM MTPaKTUKaM
DK3aMeH 10 MOAYJIIO
YMmern:
— coOuparp u UCIIONB30BaTh | DKCIEPTHOE HAOII0IeHUE
I’IH(I)OpMaHI’IIO C HCJIbIO noucka | Penrenue CUTYallMOHHBIX 3aJ1a4

NOTCHIHNAJIbHBIX KIIMCHTOB,

- UCIIOJIb30BaTh  Pa3NIUYHBIE KAHAJBI
IS BBISIBIICHUSA MMOTEHINATBLHBIX
KJIMEHTOB;

- YCTaHABIIMBATH JEIOBBIE KOHTAKTHI C
MOTEHIIUATHHBIMU KITUEHTAMH;

- MOTHBUPOBATh MOTEHITHATEHBIX
KIIMEHTOB K COTPY/HUUYECTRY;

- UCIIOJIh30BATh TEXHHUUECKUE CPEIICTBA
KOMMYHHUKAITIH,

- OpPraHHU30BBIBATH JICIIOBBIC BCTPEUH C
KIIMEHTaMHU;

— BJIAJIETh TEXHUKOMN
MIEPEroBOPOB C KIMCHTAMH,

- OpraHU30BBIBATH pe3eHTAINH
0aHKOBCKHUX MPOAYKTOB U yCIYT;

- MIPeOTBPAIIATh " paspemiatb
KOH(INKTHBIC CUTYaIl! B TIEPETOBOPAX;

— dbopmMupoBaTh MOJIOKUTEIBHOE
MHEHHE Y TIOTCHIMAJIbHBIX KIMEHTOB O
JIeTIOBOM penyTaiuu 0aHka;

- UCTIOJIB30BaTh JIMYHOE HMMHHKEBOEC
BO3/CHCTBHEC HA KINCHTA,

BEJCHUS

- HCIIOJIb30BaTh COBPEMECHHBIE
oucHBIE TEXHONOTHUHM [UIS BEICHUSA
IIEPErOBOPOB;

- UH(POPMHUPOBATH MIOTEHIUATIbHBIX

KJIMEHTOB O OaHKOBCKMX MpPOAYKTaxX H
yciyrax;

- KOMIIETEHTHO OTB€YaTb Ha BOIIPOCHI
KJIMEHTOB O OaHKOBCKMX MPOAYKTaxX H
yciyrax;

- BBISIBJISITH TOTPEOHOCTH KIIMEHTOB,;

BrinonHenue npakTHuecKux padoT
VY4actue B IE€IOBBIX UTPaX U CUTYaLUAX
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- CTUMYJIMPOBATh KJIUCHTOB IOBTOPHO
oOparmiaThcs B OaHK;
— MOTI/IBI/IpOBaTB JIOAJIBbHOCTh KJIMCHTOB

OaHKa.
3HaTh:
— HCTOYHUKH u METOJIbI cbopa | YCTHBII orpoc,
uHpOopManuy, 3amuTa NpakTHYECKUX paboT
— HOPUEMblI KOMMYHUKAIIUN, TCCTI/IpOBaHI/Ie
— TMPUHIOWIBI W TpaBWIa YCTAHOBJICHUS
KOHTAKTOB C KIIMEHTAMHU;
—  CIIocoObI MOTHBUPOBAHHS
MOTEHIHAILHBIX KIIUCHTOR;
— cmocoObl  paboThl € Pa3IMYHBIMU
TEXHUYCCKUMHU CpeAcTBaMu
KOMMYHHUKAITUH,
—  TICUXOJIOTUYECKHE TUITBI KIINEHTOB;
— TmpaBwia BC/ICHUS Tene)OHHBIX
MIEPEroBOPOB;
— TpaBWJIa BEJIECHHS IEPETOBOPOB «JTHIIOM K
JUILY»;

— TMpaBWia TOATOTOBKM U TPOBEICHUS
Mpe3eHTAM OaHKOBCKUX IPOJYKTOB H
yeayr;

— TEXHHUKY OOLICHHS BO BpeMs BEICHUS
HEPErOBOPOB;

— TIpaBWwIa IOBEJCHUS B KOH(MIMKTHBIX
CHUTYaIHSIX;

— TMOoJUTHKY OaHKa B 00JacTé Mpomax
0aHKOBCKHUX MPOAYKTOB U yCIYT;

—  OCHOBHI dbopmupoBaHUs JMYHOTO
UMUKA, HOPMBI PEUYEBOT0 ITHKETA;
— ToTpeOHOCTH KJIUCHTOB, CrocoObI

BBISIBJICHUS TIOTPEOHOCTEN KIIMEHTOB;

—  OpraHM3alMOHHO-YIPABICHYECKYIO
CTPYKTYpy OaHKa;

— TOJWTUKY ¥ MEPCIEKTUBBI
OaHka;

— OaHKOBCKHE MPOAYKTHI U YCIIYTH;

— CcmocoObl W METOAbl  MPUBJICYCHUS
BHUMaHHUS K OAHKOBCKUM IPOJAYKTaM H

yCIIyTaM.

pa3BUTHUA

IIpodeccnonaibHbIe KOMIETEHINH:

IIK 1.1. OcyiiecTBiasATh pacye€THO-KaCCOBOE
00cITy)KMBaHUE KIIMCHTOB.

I[IK 1.4. OcymecTBiasaTh MeKOAaHKOBCKHE
pacyeTshl.

IIK 1.6. O6cmyxuBaTh pacyeTHBIEC OIEepaIlun
C  HCHOJIb30BAaHUEM  pA3JIMYHBIX  BHJIOB
IJTATEXKHBIX KapT.

K 2.2. OcyuecTBisTh
BbIJIayy KPEJAHUTOB.

U ohopMIATH

OneHka JesITETBHOCTH OOydaromerocs B
nporecce  OCBOGHHUS  00pa3oBaTeIbHOM
pOTrpaMMbl Ha MPAKTHYECKUX 3aHITHSAX, B
xoJe KOMIBIOTEPHOTO TECTUPOBAHUS,
MIOJITOTOBKH 3JICKTPOHHBIX MPE3EHTANH, TIPU
BBITIOJITHCHUU HWHAWBUAYAJIIBHBIX JOMAIITHUX
3aJlaHui, paboT 1Mo y4eOHOH U
IIPOM3BOJICTBEHHOH MTPAKTHKE.
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DK3aMeH 10 MOAYJIIO

O01mme KOMIETEeHIINH

OK 01. OcymiecTBaarh pacye€THO-KacCOBOE
00CITy)KMBaHUE KIIMCHTOB.

OK 02. OcyiiecTBisiTb MOUCK, AHAIN3 U
UHTEPIPETAIHIO nH(popManuy,
HEOOXOOUMOW  JJis  BBINOJIHEHUS  3ajad
po(hecCUOHATEHOU e TEIbHOCTH.

OK 03. IlnanupoBaTb U pPeaIN30BBIBAThH
cOOCTBEHHOE npodeccruoHaIbHOe "
JUYHOCTHOE Pa3BUTHE.

OK 04. PaboTaTh B KOJUIEKTHBE M KOMAaHJIE,

3 pexTrBHO B3aMOJICCTBOBATh c
KOJUICTaMU, PYKOBOACTBOM, KJIIMCHTaMHU.

OK 05. OcymecTtBiasiTh  yCTHYIO U
IMUCbMCHHYIO KOMMYHHKAIUIO Ha
roCy1apCTBEHHOM SA3bIKE Poccuiickoit
Qenepaniii ¢ y4eToM  OCOOEHHOCTEM

COLIMAJILHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 09. Hcnonws3oBaTh HH(POPMAIIMOHHBIC
TEXHOJIOTHHI B npodeccroHanbHOM
NESTEIILHOCTH.

OK 10. TTonmb3oBaThcs mpodecCuoHATBHON
JOKYMEHTAaIMell Ha TrOCYJapCTBEHHOM W
MHOCTPAHHOM SI3BIKE.

OK 11. HUcnonws3zoBarh  3HaHUS MO
(¢buHAaHCOBOM TI'PaMOTHOCTH, IJIAHUPOBATH
NPEIPUHAMATEIBCKYIO  JICATEeIbHOCTh B
npodeccuoHaIbHOU chepe

OreHka aesITeTbHOCTH 00yUaloerocs B
IpolLecce OCBOCHHs 00pa3oBaTeIbHON
IPOrpaMMbl Ha MPAKTUYECKUX 3aHITUSIX,IIPU
BBITIOJITHEHUH paboT 1Mo y4eOHOM 1
MIPOU3BOJICTBEHHON MTPaKTHKE

Ornenka yMeHHUs perath npopeccuoHaIbHbIE
3a[]a4u C UCIOIB30BaHUEM COBPEMEHHOTO
MPOrPaMMHOTO 00ecTIeYeHUS

DK3aMeH 10 MOAYJIIO
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