MunuctepctBo oOpa3zoBanus U Hayku Camapckoit o0iacTu
INocynapcTBeHHOE OrOKeTHOE TpodeccnoHaapHOe 00pa3oBaTEILHOE YUPEKICHNUE
Camapckoii 061acTi « TOTBATTUHCKHUMN MOJIUTEXHUUECKUN KOJITIEIAK)
(I'BITOY CO «TIIK»)

DN: C=RU, O="T'BINOY CO
""TMK""", CN=lepenbirnH

EBreHnn AnekcaHapoBuu, VYTBEPXXJIEHA

E=dir@tpcol.ru
MecTononoxeHue: TIpUKA3OM JIPEKTOpa

0024c7b7a6d0288478 oT 31 mas 2022 1. Ne OJI-171-1

[aTta: 2022.07.07
09:35:05+04'00'

PABOYAS TIPOT'PAMMA YYEBHOU JUCIHUILJIMHBI

OI1.08 Dtrka npodecCHOHATIBHONU NEeATEIHLHOCTHU

Npo¢ecCHOHAITBHOI0 YU4eOHOr 0 IIUKJIA
NMPOrpaMMsbl MOJATOTOBKY CIIENNAJINCTOB CPeIHEr0 3BEHA

o cruenmaiabHocT 08.02.11 YupaBieHue, SkCIryaTanmsa U 00CIVKUBAHUE
MHOTOKBAPTHUPHOI'O TOMa

TonpsarT, 2022r.



PACCMOTPEHO

Ha 3acegaHuu padoueit rpymmsl OIT

[TpoTokon Ne OT «__ » 202 1.
PykxoBonurens OI1 10.B.CyxaHnoBa

PaGouas mnporpamma ydebHoi mucrumiauHbl OIL.O8 DOtuka mnpodeccrnoHanbHOM
ACSATeNbHOCTH pa3paboTaHa B COOTBETCTBUU C (efepalbHBIM TOCYJAapPCTBEHHBIM
oOpazoBatenbHbiM cTanaaptToMm (mamee — PI'OC) cpensero mnpodecCHOHATHLHOTO
obpazoBanus (manee — CIIO) u ¢ yderom mpuMepHON OCHOBHOW 00pa3oBaTelbHOMN
nporpaMmel o crienuaibHocTy 08.02.11 Yopasnenue, sKkcrryaTaus U 00CayKUBaHUE
MHOT'OKBapTUPHOIO IoMa

Opranuzanus-pazpadotuuk: I'BIIOY CO «TIIK».

Pa3zpaboTunk:
Hpemuna O.I1. — npenogaBares.



COJIEPKAHME

1 OBIIASI XAPAKTEPHCTUKA PABOYEI IIPOI'PAMMBEI
YUEBHOM JIUCHUATITIMHDB ......eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens

2 CTPYKTYPA U COAEPKAHHUE YUEBHOM JJUCHOUTLJIAMHBI

3 YCJOBUS PEAJIU3AIIMM ITPOTPAMMBI YYEBHOM
TIACTIMITITIITHDI ...c.eoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesseeeeneeeeeeseesesens

4 KOHTPO.Ib M OIIEHKA PE3YJIbTATOB OCBOEHHMSI
YUEBHOM JUCHUATITIMHDB ......eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeens



1 OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOTPAMMBI YUYEBHOM
JANCHUIIJIINHBI
OI1.08 Dtuka nmpodeccuoHaTbHON NeATeIbHOCTH

1.1 MecTo aMCHMIUIMHBI B CTPYKType 00pa3oBaTeJbHON TMPOrpamMMbl
MOATOTOBKH CHENHATHCTOB CPeIHEro 3BeHa: yucOHas JUCIUILUIMHA BXOJNT B
obmenpodecCuOHATBHBIN ITUKIL.

YyeOHas TUCIUTUIMHA UMEET MEKITPEAMETHBIC CBA3U C 00IIe00pa30BaTEIHHBIMA
yuebubpiMu nipenMeramu [100.01 Yenosek u 0611ecTBO.

1.2 Iesp u iIaHUpyeMble pe3yJIbTaThl OCBOCHHUS Y4eOHOM AUCHUIIUHBI:

B pesynbraTe 0cBOEHUS AUCUUIIIMHBI O0yUYaIOIIUICS TOKEH YMETh:

- cobmogaTh B MPOQPECCHOHATBHOM JESATENbHOCTH TMpaBUiia OOCITY>KHUBaHUS
COOCTBEHHHKOB U TOJIb30BaTelIel MOMEIIEHUI B MHOTOKBApPTUPHOM JIOME;

- ONPENENATh KAYECTBO OKA3bIBAEMBIX YCIIYT;

- IPUMEHSATh Pa3JIMYHbIE CPEJCTBA U METOJIbI IEJIOBOTO OOIIEHUS;

- aHAIM3UPOBATh MPOQPECCUOHANIBHBIE CUTYAllUU C TTO3UIMN YYaCTBYIOIIMX B HUX
UHJVBH/JIOB;

- yOpaBiiATh KOH(IUKTAMU M CTpeccaMu B TMpolecce MNpodeccuoHanbHOU
NEeSATENbHOCTH;

- BBITIOJIHSATH TPEOOBAHMSI STUKU B TPO(HECCHOHATILHON e TENbHOCTH;

B pesynbraTe 0cBOEGHUS AUCHHUIUIMHBI CTYJCHT JOJIKEH 3HATh:

- CcolMajbHbIe TMPEANOCHUIKM BO3HUKHOBEHUS M  Pa3BUTHS  CEPBUCHOU
JeSITeIbHOCTH;

- TOTPEOHOCTH YeJIOBEKa W TMPHUHIMUIIBI UX YAOBIETBOPEHUS B ACSATEIBHOCTU
OpraHu3alliii CepBUCa;

- CYIIHOCTb YCIYTH KaK celu(pUYECKOro MPoIyKTa;

- mnoHsATHE "KOHTAKTHOM 30HBI" Kak cdepbl peanu3alrd CEPBUCHOU
NEeSTENbHOCTH;

- MpaBuJia 00CITyKUBaHUSI HACEICHMUS;

- OpraHU3aIuIo 00CITy>)KUBaHUS TOTpeOUTENEH YCIyT;

- crocoObl U (OPMBI OKa3aHUS YCIyr; HOPMbI U IpaBuiia MpodhecCHOHATHLHOTO
MOBE/ICHUA U ITHKETA,;

- OSTUKY B3aUMOOTHOIIEHUN B TPYJOBOM KOJJICKTUBE, B OOIIEHUU C
MOTPEOUTETISIMU;

- KpUTEPHUH U COCTABIISIOLINE KAUeCTBA YCIIYT;

- TICUXOJIOTUYECKHE OCOOCHHOCTH JIEJIOBOTO OOIIEeHHS U ero crenuduky B chepe
00CITyKUBaHUS.

OO0mue komMnereHUN, GOPMHUPYEMBIE B pe3yJIbTAaTE OCBOCHUS YUEOHOU JUCUIUIIIIUHBI:

OK 1 [loHuMaTh CYIIHOCTh M COIMAJIBHYIO 3HAYMMOCTh CBOEH Oymymiei
npodeccuu, MPOSIBIISITH K HEW YCTOMUYNBBIA UHTEPEC.
OK?2 Opranu3oBbIBaTh COOCTBEHHYIO JI€SITEIBHOCTD, OMNPENCIATh METOIbl M
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CrocoObl  BBITIOJIHEHUS TPO(EeCCHOHATBHBIX 3a7ad, OIEHWBATh UX
3¢ PEeKTUBHOCTH U KA4E€CTBO.

OK 3 Pemate mnpoOiemMbl, OlLIGHMBATH PUCKM M TPUHUMATh pEIICHUS B
HECTAH/IAPTHBIX CUTYyaIUsX.
OK 4 Ocy1iecTBIsATh MOUCK, aHATU3 U OIIEHKY MH(pOpMAIUU, HEOOXOIUMON s

INOCTAHOBKHU M PCHICHUA HpO(I)CCCI/IOHaJILHBIX 3ajay, HpO(bCCCI/IOHaJII)HOFO 141
JIMYHOCTHOTO pa3BUTH.

OK 5 Hcnonp3oBaTh HHPOPMAIMOHHO-KOMMYHUKALIMOHHBIE TEXHOJOTUU IS
COBEPIICHCTBOBAHUSA MPO(ECCHOHATBHOM EATETbHOCTH.

OK 6 PaGotrath B KOJUIEKTHMBE M KOMaHJE, OOECHeurMBaTh €€ CIUIOYCHHE,
3¢ (eKTUBHO 00IIAThCS C KOJIEraMH,PYKOBOJICTBOM, TOTPEOUTEIISIMHU.

OK 7 CraBuTh  1€MM,  MOTHUBUPOBAaTH  JIEATEIBHOCTh  IMOAYMHEHHBIX,

OpPraHM30BBIBATh U KOHTPOJUPOBATH UX pabOTy C NPHUHATHEM Ha ce0s
OTBETCTBEHHOCTH 34 PE3YJIbTAT BBIMOJHECHUS 3a1aHUM.

OK 8 CaMOCTOATENBHO ONPEAENIATh 3a/1a4U IPO(ECCUOHATIBHOTO U JINYHOCTHOTO
pa3BUTHSA, 3aHUMATbCA CaMOOOPA30BAHHMEM, OCO3HAHHO IUIAHUPOBATH
HOBBILICHUE KBATU(PUKALUH.

OK9 BBITh TOTOBBIM K CMEHE TEXHOJIOTUN B MPOPECCUOHAIBHON AESTEIHHOCTH.
OK 10 OOGecrieunBaTh O€30MacHbIC YCIOBUS Tpylda B mpodeccuoHaabHOM
NEeSATETbHOCTH.

IIpodeccuonanbuble KoMIeTeHUMH, (Gopmupyemble B pe3yJbTaTe OCBOCHUS
y4eOHOM TUCIUIIINHBI:

[IK1.1 Hcrnonb30BaTh HOPMATUBHBIE IPABOBBIE, METOJUYECKUE U
UHCTPYKTUBHBIE IOKYMEHTBI, PEIVIAMEHTHPYIOLIUE JAESITEIBHOCTD 110
YIPABJICHUIO MHOTOKBAPTUPHBIM JIOMOM.

IIK 1.2 OpranuzoBbiBaTh pacCMOTpPEHHE HA 00111eM COOpaHU COOCTBEHHHUKOB
MOMEIICHU B MHOTOKBAPTUPHOM JIOME, COOpaHUM YJICHOB
TOBAPUILIECTBA UM KOOIEPATUBA BOIIPOCOB, CBSI3aHHBIX C YIPABIECHUEM
MHOTOKBAPTUPHBIM IOMOM U OCYILIECTBIISATH KOHTPOJIb pEAN3aLUN
MPUHATHIX HA HUX PELICHUI

IIK 1.3 OcyiiecTBisITh IpUeM-Iiepeiady, yUeT U XpaHCHUE TEXHUUECKOU U
WHOW JOKYMEHTAIIMM HA MHOTOKBAPTUPHBIN JOM.

IIK 1.4 BoccraHaBnuBarh U aKTyaJUu3UpPOBATh JOKYMEHTHI IO pe3yJIbTaTaM
MOHHUTOPUHIA TEXHUYECKOI'O COCTOSIHUSI MHOTOKBAapPTUPHOTO JI0MA.

[IK 1.5 ®opmupoBath 6a3bl TaHHBIX O COOCTBEHHUKAX M HAHUMATEISIX
NOMEIICHUI B MHOTOKBAPTUPHOM JIOME HA OCHOBAHHH JIOTOBOPOB

[IK 2.1 BecTu TEXHUYECKYIO U MHYIO JOKYMEHTALMIO HA MHOTOKBAPTUPHBIN
JIOM.

I[IK 2.2 ITpoBOAHWTH TEXHUYECKHE OCMOTPbBI KOHCTPYKTUBHBIX 3JIEMEHTOB,
WHKXEHEPHOr0 000PYI0BAHUS U CUCTEM B MHOTOKBAPTUPHOM JIOME.

[IK 2.3 ITloaroraBiuBaTh MPOEKTHO-CMETHYIO JOKYMEHTALIUIO HA BBIITOJIHEHUE
yCIIyT U padoT MO 3KCIUTyaTaluu, 00CIy>KUBAaHUIO U PEMOHTY 00IEro
MMYLIECTBA MHOTOKBAPTUPHOTO JOMA.

IIK 2.4 OO6ecrneunBaTh OKa3aHUE yCIYyT U MIPOBEJAEHNE padboT MO IKCIUTyaTalluH,
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IIK 2.5

IIK 2.6

[IK 2.7

IIK 3.1

IIK 3.2

IIK 3.3

00CITy’)KHBaHUIO 1 PEMOHTY OOMIEr0 UMYIIECTBA MHOTOKBAPTHPHOTO
aoMma.

[IpoBOANTE ONIEPATUBHBIN Y4ET U KOHTPOJIb KA4eCTBA BHITOTHIEMBIX
yCIIyT, paboT IO AKCILTyaTaluu, 00CITy>)KUBAaHHIO M PEMOHTY 00IIero
MMYIIECTBa MHOTOKBAPTUPHOTO JIOMa U pacxojia MaTepHaIbHBIX
pecypcoB.

OpraHu3oBbIBaTh M KOHTPOJIMPOBATH KAYECTBO YCIYT IO IKCILTyaTaIuH,
00CITy’)KHBaHUIO U PEMOHTY CHUCTEM BOJIOCHA0KEHUSI, BOJOOTBEICHHSI,
OTOIUIEHWSI, BHYTPUIOMOBOTO ra30BOT0 00OPY/I0BaHUS,
AIIEKTPOOOOPYIOBAHNS, TU(TOBOTO XO3SHUCTBA, KOHIUITMOHUPOBAHHS,
BEHTHIISIIIUH U JIBIMOYIAJICHUS, OXPAaHHOU M MOKapHOW CUTHAJIM3AIINY,
BUICOHAOIIOICHUS, YIIPABJICHUS OTXOJaMH.

OpraHu30BbIBaTh U KOHTPOJIMPOBATH MPOBEIEHNE COOTBETCTBYIOIINX
aBapHITHO-PEMOHTHBIX U BOCCTAHOBUTEIBHBIX PA0OT.
OpraHu3oBBIBaTh MPOBECHNE paboT MO OJ1aroycTpoiicTBy 001Iero
MMYIIECTBA MHOTOKBAPTUPHOTO JIOMA U IPHIOMOBOI TEPPUTOPHH.
OpraHu3oBbIBaTh 1 00€CIIEYNBATH KOHTPOJIb PadOT, CBS3aHHBIX C
COOJTIOZIGHUEM CAaHUTAPHOTO COJICPIKaHHS OOIIEro UMYIIECTBA
MHOTOKBapTHPHOTO IOMa ¥ MPUIOMOBOH TEPPUTOPHHU.
OpraHu30BBIBaTh U 00ECTIEYMBATH KOHTPOIb pabOT, CBSI3aHHBIX C
oOecrieueHneM OJIaronpusATHBIX U 0€30MaCHbBIX YCIOBUHN MPOKUBAHHS

rpakJiaH B MHOTOKBAPTUPHOM JIOME;
IIK 3.4 BecTu y4eTHO-OTUYETHYIO TOKYMEHTALIHIO.

2 CTPYKTYPA U COAEPKAHUE YYEBHOM JUCHUILIUHBI

2.1 O0béM yueOHOM TUCHMILIMHBI U BUAbI Y4e0HOI padoThI

. O0bém

Bun yueO6Hoii padoThI
4acoB

O0beM 00pa3oBaTe/IbHON HATPY3KH 72
CamocrosiTesibHasi padora 24
Y4yeOHasi HATPY3Ka BO B3aMMO/IeCTBHY ¢ MIPeNoAaBaTeieM 48
B TOM YHCIJIC: -
TEOPETHYECKOE 00yUeHre 24
nabopaTopHbIe PabOTHI (€CIu TPETYCMOTPEHO) -
MPAKTHUYECKHUE 3aHATHS (€CITH TIPETYCMOTPEHO) 20
KypcoBas paboTa (IpoeKT) (€CIu MperycCMOTPEHO) -
Koncyabranuu
ITpome:xyTounas arrecranus — 1 depeHUPOBAHHDBIN 3246T




2.2 UHCTPYKIHUS IO COCTABJEHHUIO PABOUYEH ITPOT'PAMMBI

PaGouas mporpamma no obmeodpazoBatenbHOMy yaeOHoMy nipeamety (OVYII)/yaeonoit quctmmmmae(Y [)/mpodeccnonansanomy moayino(IIM) (manee — PIT) —
y4eOHO-METOMUECKUI TOKYMEHT, COCTAaBJIIEHHBI B COOTBETCTBHU C Y4eOHBIM IUIAHOM, B KOTOPOM OTpakeHa IOCIIEAOBATEIBHOCTh M3YUEHUsS] M paclpeieieHue
oObema BpeMeHH MO pasfenaMm u TemaMm. KommdectBo wacoB mo PII Bkmrowaer oObeM 00pa3oBaTeNbHOW MPOTPAaMMBI, COCTOSIIMK W3 y4eOHOH HArpy3Kd BO
B3aMMOJICHCTBHH C TIPETIOIaBaTeieM M BHEAYIUTOPHON CaMOCTOATEIbHON paboThl oOydaromierocs. @opma PII sBisercst enunoi s npenogasateneii [ BIIOY CO
«TIIK». PIT BocTpeOyeTcst mpernogaBareieM MpU MPOSKTUPOBAHUU MM 00pa30BaTEIbHON JESITEILHOCTH M SBISIETCS COCTaBHBIM KOMIIOHEHTOM OOpa30oBaTEIBHOMN
nporpammel. [1pu cocraBnenuu PIT HeoOxoaumo yuecTs creayrouiee:

1. Paccmotpenue u oocyxnenue PII ocymecTBisieTcs exxeroqHo Ha 3acefanusix padouunx rpymn OIl cooTBeTcTByrOM1IEro npouis (4To oTpakaeTcss Ha BTOPOM
mucte). PII yrBepkaaercs JUPEKTOpOM (YTO OTpakaeTcsi Ha MEPBOM JIUCTE).

2. Brpade Nel «HaumeHoBaHUE pa3/ieioB U TEM» MOCIEIOBATEILHO IUTAHUPYETCs BeCh MaTepuai paboydeil mporpaMmBbl, pactipeieNIeHHbIN MO pa3ziesiaM U TEMaM.

3. B rpade No2 «Copnepxkanue ydeOHOro maTepuaia, JiabopaTOpHble pabOThl M MPAKTUYECKUE 3aHATHs, KypcoBasi pabora (MPOEKT)» MOCIeI0BATENHHO
IUTAHUPYETCsl BECh MaTepual paboueli MporpamMMBbl, paclpeIeNieHHbIH 10 AUTAKTHYECKUM equHHIaM (BorpocaM), Ne 1a0opaTopHBIX paboT M MpaKkTU4ecKuX 3aHAThil. Crnemyer
BBIJICJIATH OCHOBHBIE TEMBI C Pa30MBKOM Ha 3aHATHUS — 2 Yaca.

4. B rpage 3 «O0bEM 9acoB» cTaBUTCS APOOb, YHCIUTENh KOTOPOIl 03HAYaeT KOJUYECTBO YACOB, OTBEJICHHBIX Ha 3aHATHE B JAHHBIN JICHb, a 3HAMEHATENb —
KOJIMYECTBO YacoB, MPOIIIEIIee ¢ Hadana yaeOHoro roga. Hanpumep, 2/2, 2/4, 2/6 u T.1.

5. B rpage Ne4 «YpoBeHb OCBOCHHUS» YKa3bIBAETCS YPOBEHb OCBOCHHS TEMBI B COOTBETCTBHM C PEKOMEHJAIMAMU: | — 03HAKOMUTENbHBIN (y3HaBaHUE paHee
U3YYEHHBIX OOBEKTOB, CBOICTB); 2 — PENpPOAYKTUBHBIM (BBIOJHEHHE AESITEIBHOCTH MO 00pa3lly, MHCTPYKLUMU WM TOJ PYKOBOACTBOM); 3 — MPOAYKTHUBHBIH
(IaHUpOBaHUE U CAMOCTOSITENIbHOE BBITIOJTHEHHUE JIEATEIbHOCTH, PELICHHE MTPOOIEMHBIX 3aj1a4)

6. B rpade 5 «Ne 3anaTHI MOCIEI0BATENLHO NPOCTABIAIOTCA HOMepa 3aHiaTuid (1.2.3....), KOTOpbIE JOJKHBI COOTBETCTBOBATh 3aMUCM, 3a(DUKCUPOBAHHBIM B
JKypHaJe 3aHaThil Mo cooTercTByromemy OVYI/Y JI/TIM .

B rpade 6 «Bun 3aHATHS MIAHUPYIOTCS BUABl YUEOHBIX 3aHATUH: JIEKIMSA, CEMHHAp, JabopaTopHas paboTa, MPaKTUYECKOe 3aHATHE, KOHTPOJIbHAs padoTa,
KypcoBasi paboTa, KOMOMHHPOBAHHBIM YPOK, YPOK-HTpa, YPOK-KOH(MEPEHIHs, UTOTOBOE 3aHATHE, KOHCYJIbTAIMA, 3a4eT/nuddepeHIIMPOBAHHbIN 3a4eT (YCIOBHBIC
ob6o3nauenus - JIP — maboparopnas padora; [13 — npaktrueckoe 3ansatue; KY - komOuHaMpoBaHHbIN ypok, KII- kypcoBoit mpoekt/padoTa, KP- koHTponmsHas paboTa,
YU- ypok-urpa, YK- ypok-kondpepenmus, 13- urorosoe 3ansrue, [IMA- mpomexxyTouHas arrecrars, 3-3a4et, [[3-muddepeHnnpoBaHHbIi 3a49eT).

7. B rpade 7 «BHeaymuTopHas caMOCTOSTENbHAS padoTa» YKa3bIBAIOTCS BUIBI BHEAYIUTOPHOW CaMOCTOSTEIILHON paboThl (MMpopaboTKa KOHCIIEKTOB 3aHATHIA,
caMOoCTOsITeNbHAst paboTa ¢ yUeOHUKOM M HOPMATHBHOW JIUTEPATYpPO, pelieHre 3a7a4, BEIMOJHEHHE OTUYETHBIX paOOT K MPAKTHUECKUM 3aHATHAM U J1a00paTOPHBIM
paboTam, BBIIIOJHEHHE pacueTHO-Tpaduueckux padoT, HamucaHue pedepaToB, NOArOTOBKA MPE3EHTAIM, MOJATOTOBKA JOKJIAJ0B, MOATOTOBKA COOOIICHUN U JIp.).

8. B rpade Ne§ «KonnyecTBo 4acoB» yKa3bIBaeTCsl KOJIMYECTBO YaCOB, OTBEAEHHOE Ha BHEAYIUTOPHYIO CAMOCTOSATENbHYIO padoTy.

9. Ecnu yueOubpIM 1anoM B kauectBe [IMA mpenycmarpuBaetcs 3auer win auddepeHmpoBaHHbIi 3a4€T, TO OH BKIIOYAeTcs B OOUIMI NepeueHb 3aHsATHI B
KauyeCTBE MOCJIEIHETO 3aHATUS U BXOAUT B 001U 00BEM YacoB; KOHCYJIbTALMU U 3K3aMeH (MPU HAJIMYMH) BEIHOCATCS B BUJIE OTACIBHOM CTPOKH C yKa3aHueM o0bemMa
4acoB, BbIIEJEHHBIX Ha uX mnposenenue. B konune OVYII/Y], kaxnoro paznena IIM u Bcero I[IM B OTenbHOM CTpOKE NMPUBOIATCS UTOTOBBIE 3HAUEHUS YacOB,
NpPeayCMOTPEHHBIX B TEMaTHYECKOM IUIaHe 10 BUAaM paboT. OHM JOKHBI COOTBETCTBOBATh 3aIUIAHUPOBAHHBIM pe3yibTaTaM B 1m.2.1.



2.3 TemaTuyeckuii IUVIAH U COAEPKAHUE YUeOHOW TUCIUIIIHHBI

O0bem | YpoBeHb Ne Buna 3ansitus BueayauropHas
HaumeHnoBaHue Conepanue yuebuoro marepuaa, YacoB | OCBOCHHUSI | 3aHATHA CaMoCTOsITeIbHAs padoTa
JadopaTopHble PadOThI U MPAKTHYECKHE
Pasicios U TeM 3aHATHS, KypcoBasi padora (IpPoeKT) 3ananne Kor-Bo
4acoB
1 2 3 4 5 6 7 8
Beenenue Coaepixkanue yueOHOro MaTepuajia 2 2
[IpenMer u 3a7a4u JUCHMIUIMHBI. 2/2 1 1 Jlexmmsa [TpopaboTka 2
KOHCIIEKTOB 3aHSATHUN
Pa3znen 1 32 10
JTHKA B
npogeccuoHAIbHOM
AeSTeJIbHOCTH
Tema 1.1. Coaep:xkanue yueOHOro MaTepuajia 4 2
IHonsTne KyJabTypbl B | O01ICE TOHATHE 00 STUUECKON KYIBbTYype. 2/4 2 2 Jlexums [IpopaboTka 2
ITHUKH DTUYECKUE KATETOPUH U TIPUHIIUTIBI. KOHCTIEKTOB 3aHSATUI
HpaBcTBeHHOE 1 ITPaBOBOE CAMOCO3HAHUE 2/6 2 3 I13
JTUYHOCTH.
Tema 1.2. Copep:xxanue y4e0HOro Mmarepuaja 4 4
IIpodeccuonanbuass | DTHKa rocyJapCTBEHHOM CIIyXObI KaK yacTHast 2/8 2 4 Jexuus [TpopaboTka 2
ITHKA yIpaBjeHus U | ¢hopma 00IIeUeTOBEYECKON MOpaii. DTHUYECKOE KOHCIIEKTOB 3aHATHU
roCy/1apCTBeHHOM CO3HAHHUE U STUYHOE MOBEJCHUE.
CJIYKOBI TenneHuMn pa3BUTHUS CITYKEOHOM ITHKH B 2/10 2 5 Jexuus [TpopaboTka 2
COBPEMEHHOM 00I1IeCTBE. KOHCIIEKTOB 3aHATUI
OTUYeCcKuil KoJIeKC Mpodeccu. 2/12 2 6 113
JeonTomnorus npodecCHoHATbHON
JESATENBHOCTH.
Mopaib 1 npaso.
Ortudeckue npodieMsl B IpopecCuOHaTIbHON 2/14 2 7 113
JeSITeIbHOCTH.
Tema 1.3 Coaep:xkanue yueOHOro MaTepuajia 8 4
ITHKET CJIyKalero [Tonsitue sTukera. Ciry)keOHBIN STHKET. 2/16 2 8 Jlexuus ITpopaboTka 2




KOHCIEKTOB 3aHATUN

[TonsiTne mmuxka. [lpaBuna opranuzanuu 2/18 2 9 Jlexums [IpopaboTka 2
pabodero mpocTpaHCTBa IS KOHCIIEKTOB 3aHSATHI
poeCCHOHATBHOTO OOIICHMS.
OTuUKeT B chepe rocyaapCTBEHHO CITyKOBI. 2/20 2 10 I13
[IpaBuna BeneHus A€I0BOrO JUAJIOTA 1O 2/22 2 11 113
Tenedony.
Pa3nen 2 20 8
Ilcuxonorus
JAeJI0BOI0 00 LeHH S
Tema 2.1 Copep:xxaHue y4e0HOro MmaTepuaJja 8 4
Ilcuxogornueckas OO0mmue cBeieHHs 0 HAYKe IICUXOJIOTHH. 2/24 2 12 Jlexnusg [TpopaboTka 2
KyJbTYypa ciayxkamero | JIM4HoCTh, TEMIIEpaMEHT. KOHCIIEKTOB 3aHATUI
[Icuxonoruueckre OCHOBBI 00IIEHNUS B cepe 2/26 2 13 Jlexums [TpopaboTka 2
rOCYIapCTBEHHOU CITYKOBI. KOHCIIEKTOB 3aHSATUN
[Icuxonornyeckas KylnbTypa CIEHUAAIUCTA. 2/28 2 14 I13
Tunonorus crienuaiancTa U KIAEHTA. 2/30 2 15 113
Tema 2.2 Copep:xxanue y4e0HOro MmarepuaJja 8 4
KyabTypa o6menus B | [lonsarue oOmienus u ero ctpykrypa. [lounstue 2/32 3 16 Jlexuust [TpopaboTka 2
cepe ynpasiieHU 1 | KOMMYHUKAIIHH. KOHCIIEKTOB 3aHATHU
rocy1apCcTBEeHHOM [Icuxonorus peueBoil KOMMyHHUKaluu. Buasl 2/34 3 17 Jexuus [TpopaboTka 2
CITYKObI pEYEBO IESITENBLHOCTH. KOHCIIEKTOB 3aHATUHI
KynbTypa 1 TeXHHMKa pedu rocyAapCTBEHHOTO 2/36 3 18 Jexuus
CITy’Kalllero.
KoMMyHMKa1us B Tpy10BOM KOJIJIEKTUBE. 2/38 3 19 113
Pa3nen 3 18 2

Kondaukr u
cTparerusi noBeJAeHUs
B KOHQJIMKTHOM




CUTYalNu

Tema 3.1 Copep:xxaHue y4e0HOro MmaTepuaja 2 0
IIpupona u [onaTne KOHDIMKTHON CUTYallUU U 2/40 20 Jexuus
colUATbHAS POJIb KoH(MKTa. Buabl KOHQIUKTOB, X
KOH(UIMKTa KJaccuuKanus.
Tema 3.2 Copep:xxaHue y4e0HOro MmaTepuaja 6 2
CnocoObl u paBuia | OCHOBHBIC THITBI ITOBEJCHUS JIIOJICH B 2/42 21 Jlexus [TpopaboTka 2
pa3pelieHus KOH(JIMKTHOM cuTyaruu. MeToibl KOHCIEKTOB 3aHATHH
KOH(IMKTa npopMIAKTUKN KOH(IIUKTA.

Ctpecchl 1 uX BiHsiHUE Ha 3P(HEKTUBHOCTh 2/44 22 I13

paboThI OpraHU3aIUH.

Pa3pemenrie KOHPIUKTHON cUTyaluH, 2/46 23 I13

BO3HUKIIEN B KOJUIEKTUBE.
Paznen 4. 2 2
Pabora ¢ HacesieHueM
B cepe ycayr
Tema 4.1 Copep:xxaHue y4e0HOro MmaTepuaJja 2
CepBucHasn [IpennocsuIKyu BOSHUKHOBEHUS U PAa3BUTHS 2/48 24 KY [TpopaboTka 2
AeSITeJIbHOCTh CEpBUCHOM 1€ATEIbHOCTH. KOHCIIEKTOB 3aHATUI

JuddeperHunrpoBanHbIi 3a4ET

KoncyabTanumn

TIIMA —»3K3aMeH

HUTOI'O: 00bém 00pa3oBaTeIbHOM HATPY3KHU — 72 Yyaca, U3 HUX:
CaMoOCTOSITeIbHOM padoThl — 24 yaca
Y4eOHOi HArpy3Ku BO B3aUMO/AeCTBHH € NpenoaaBaresieM — 48 4yacoB, B TOM 4ucJie JJa00paTOPHO-IPaKTHYecKuX pador 20 yacoB
KOHCYJIbTAUNHU
auddepeHuupoBaHHbIii 3aueT
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3 YCJI0OBUA PEAJIMBALIUUA ITPOT' PAMMBbI IMCIMIT/IMHBI

3.1 TpeGoBaHusi K MUHUMAJILHOMY MATEPUAIbHO-TEXHUYECKOMY
o0ecnmeYeHNIo
Peanmuzamus qucruminHel TpeOyeT HaM4UWs y4eOHOro KaOWHETa COIUaIbHO-

OKOHOMHUYCCKHUX NHUCIHUIIIINH.

OobopynoBanne y4eOHOM ayIUTOPUHA:

— I0CaJOYHBIE MECTA MO KOJUYECTBY 00YUAIOIIUXCS;

— pabodee MeCTO MpenoaBaTelis;

— KOMIIJIEKThI y4€OHO-HATJIAHBIX TOCOOUH 1O pa3esiaM JUCLMIIINHBL

— y4e0HO-METOIUYECKUIN KOMILIEKC « ITUKA TPO(HEeCCHOHATBHOM NESTENbHOCTH,
— paboyas mporpamma, KaJeHAapHbI TEMaTHUYECKH I1JIaH.

Texnuveckue cpeacTsa 00y4eHus:
— KOMIIBIOTEP C JUIIEH3UOHHBIM MPOrPAaMMHBIM 00€CTIEUEHUEM;
— MYJbTUMEAHNA ITPOEKTOP;
— 3KpaH NPOCKUHUOHHBIN
— MYyJIbTUMEINA MPOEKTOP;
— 3KpaH MPOEKUHOHHBIN;

3.2 UudopmannoHHoe o0ecnieueHue 00yUeHUus

IlepeyeHb pekoMeHyeMbIX Y4eOHbIX U3IaHUI:

1. 3apeukas M.M. OCHOBBI 3THKM M TICHXOJOTHHU JEJIOBOrO OOMLIEHMs: YyueOHOe
rmocob6ue. - M.: Onukc, 2017. - 222 c.

2. Komesas W.II. IlpodeccuonanbHas 3TUKa U TICUXOJOTUS JEIOBOTO OOIICHMS:
yaebHoe nmocobue. — M.: ®opym: Uadpa-M, 2019. — 304 c.: ui.

3. T'ony6esa I'.A. Dtuka: yueoHuk. — M. : Dx3ameHn, 2017. - 318 c.

IlepevyeHb 10NMOJHUTEIbHBIX HCTOYHUKOB H JINTEPATYPbI:

4. Hazapos B.H. Vctopus pycckoii atTuku: yuedHoe nocodue.- M.: I'apnapuku, 2016.-
319c.

5. Pa3un A.B. Dtuka: yueOnuk.- M.: Akanemuueckuit mpocnekTt, 2006.- 624 c.

6. Xpycranés FO.M. Ot stuku 10 6MosTUKH: yueOHuK. - PoctoB H/J : denukc, 2017.
—447 c.

7. Suymkssuuaroc P.B. OcHOBBI HpaBCTBEHHOCTH: yueOHOE MOCOOUE IS IIKOJIBHUKOB
u ctyaeHToB. - M. : [IPO-ITPECC, 2016. - 505 c.

DJIeKTPOHHBbIE U HHTEPHET-pecypcehl:
8. UepubimoBa JL.U. JlenoBoe oOmeHue: (3JEKTPOHHBIM y4eOHHMK) ydeOHas
JaUTepaTypa JUIA BBICHIETO W CPEAHEro MpodecCHOHaIbHOro oOpa3oBaHus. — M.:
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10.

11.

12.

13.

FOnuTu-/ana, 2011.http://elib.tsogu.ru/
http://psbatishev.narod.ru/library/19938.htm - JlemoBas KynbTypa M IICHUXOJIOTHS
OOIIIEHHS;
http://www.iqlib.ru/book/preview/95SA0AA009A454E29B3415167D24033B6 -
[Icuxonorus u dTUKA AETOBOTO OOIIECHUS;

http://library.nstu.ru/culture/o/kult psy del cheloveka - KynbTypa, ncuxonorus
JICIIOBOTO OOIICHUS;

http://www.prometeus.nsc.ru/contents/books/kibanov.ssi -  OTuka  AeNIOBBIX
OTHOILICHUI;
http://www.koob.ru/botavina/etika_delovih otnosheniy = -  Otmka  menoBBIX
OTHOLIEHUM.
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4 KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS
PABOYEU ITPOI'PAMMBbI YYEBHOU JUCHUITVINHBI

KoHTposib ¥ OIIEHKa pe3ynbTaTOB OCBOCHHS pabodeil mporpamMmbl  yueOHOM
JTUCITUTUIMHBL ~ OCYIIIECTBIISIETCS TpEerojaBaTeleM B TMporecce HaOMIOAeHUs 3a
JESTETLHOCThIO OOYYAIONIUXCSl HAa 3aHSATHSAX, BBITOJHEHUS OOYYAIOMUMHUCS OOIINX U
WHIVUBUTYTBHBIX 3aJJaHUN Ha 3aHSATHUSAX, BHEAYJAUTOPHOM CAMOCTOSTEIHLHON pabOThl U

T.J., BO BpEMs IPOMEKYTOUHOM aTTECTALIMH - 3a4E€TOB U HK3aMEHOB.

Pe3yabTaTnl 00yueHuss™
(0CBOCHHBbIE YMEHHs1, YCBOCHHbIE 3HAHUS)

®opMbI U MeTOAbI KOHTPOJIS 1 OLleHKH
pe3yJabTaToB 00y4yeHHus **

YMmern:

- cobro1aTh B MPo(hecCHOHAIBHOM
JeSITeTBHOCTH TIPaBUjIa 00CITYKUBAHUS
COOCTBEHHHUKOB U MOJIL30BaTEIEH
MTOMEIIEHU B MHOTOKBAPTHPHOM JIOME;

- OTIPE/ICIISITh KAYECTBO OKA3hIBACMBIX YCIIYT;
- IPUMEHSATH Pa3IHYHBIC CPEICTBA U METOIBI
JICJIOBOTO OOIICHUS;

- aHAJIM3UPOBATH MPO(HECCHOHATBHBIC
CHUTYaI[MH C MO3UIIMH YIACTBYIOIIUX B HUX
WHIWUBUJIOB;

- YIPaBJISITh KOHMIMKTAMH U CTPECCAMH B
mporecce mpoecCuoHATbHON
JeSTebHOCTH;

- BBIIIOJIHATH Tpe6OBaHI/I5I 9THUKHU B
npodeCcCHOHATBHOM eI TeIbHOCTH;

-YCTHBIH OIIpPOC;

- TECTUPOBAHHUE;

- IpOBEpPKa PE3yJIbTaTOB CAMOCTOSITEIbHON
paboThI, MpeTyCMOTPEHHO paboueit
MPOrpPaMMON;

- pe3yJbTaT BHITOJHEHHS WHANBUYAIbHBIX
3aJIaHui;

- TCCTUPOBAHUC,

-YCTHBIH OIIpOC;

3HaTh:

- collMabHbIE MPEINOCHUTKA BOSHUKHOBEHUS
Y pa3BUTHS CEPBUCHON JESATEIBHOCTH;

- MOTPeOHOCTH YeIOBEKa M MPUHLIUIIBI UX
YJIOBJICTBOPEHHS B IEATEIBHOCTH
OpraHu3alui CepBUCa;

- CYIIHOCTh YCITYTH KaK CIeHU(pHIECKOTO
TPOJTyKTa;

- IOHATHE "KOHTAKTHOU 30HBI" Kak cepbl
peanu3aly CepBUCHON ACATEIbHOCTH;

- IpaBUJIa OOCITY’)KUBaHUS HACEIICHHUS;

- OpraHM3aLHUI0 O0CITYKUBAHUS
noTpeduTenent ycuyr;

- criocoObI U (POPMBI OKA3aHUS YCIYT; HOPMBI
U TIpaBuiIa Npo(ecCHOHATBHOTO OBEACHUS
U OTUKETA;

- 9TUKY B3aHMOOTHOIIICHUH B TPYIOBOM
KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEISIMH;
- KPUTEPUH U COCTABJISIIOIIIE Ka4eCTBa
yeyr;

- ICUXOJIOTHYECKHE 0COOCHHOCTH JICIIOBOTO
oOmieHus u ero cnenuduky B cdepe

- YCTHBIH OIIpOC;

- YCTHBIH OIIpOC;

- TECTUPOBAHHC;
- OIICHKA MHANBUYaJLHOTO 3a/IaHHS;

- OLICHKA JOKJIaJa;
- YCTHBIH OIIpOC;

- TECTUPOBAHHE;
- p€3yJIbTAT BHINIOJIHEHUS UHIMBUAYATbHBIX
3aJJaHNM;

- YCTHBIH OIpOC;

- YCTHBIN OIpOC;
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o0CITy>)KUBaHUSI.
- MpaBuIIa 00CTy)KUBAHUS HACEIICHNUS, - OIICHKA JOKJIa/1a;
- OpraHM3aIHNI0 OOCITY)KUBAaHUS - YCTHBIN OTIPOC;

notpeduTeneit ycnyr;
- c11oco0bI U (HOPMBI OKAa3aHUS YCIIYT; HOPMBI | - TECTUPOBAHHUE;
U TpaBUJIa NPOPEeCCHOHATBHOTO MOBEICHUS

Y OTUKETA;
- 9TUKY B3aUMOOTHOIIICHUH B TPYI0BOM - pE3yNbTaT BIMOTHCHUS HHIUBUIYATHHBIX
KOJUUICKTHBE, B OOIICHHUH C TIOTPEOUTEISIMH; 3aJaHHU;

- KPUTEPHH U COCTABIISIONINE KAaYeCTBA - YCTHBIH OIIPOC;

YCIyT;

- ICUXOJIOTUYECKIE OCOOEHHOCTH JENIOBOr0 | - nuPepeHInpoBaHHbIN 3aUET.

oOmienus u ero crenuduky B chepe

00CITyKHBaHUSI.

*Vkaszvlearomest cmpoco 6 coomeemcecmeuu ¢ n.l.2

** Habmooenue 3a 0esimenbHoCmblo, YCmubL Onpoc, Mecmuposanue, 3a4en no memam,
NUCbMEHHAS KOHMPOIbHASL pAOOMA, OYeHKA KOHCHEKMa, cO00weHus uiu 00Kk1aoa, pegepama,
npeseHmayuu, pe3yabmamos blNOIHEHUs UHOUBUOYANbHBIX 3A0AHULL, Pe3VIbMAamo8 6blNOIHEeHUs U
omuemos K 1abopamopHo pabomam, NpaKmudecKum 3aHamusimM, OYeHKA GbINOJIHEHUS U 3AUUMbl
NPOeKmos, NPosepKa pe3yabmamos camoCmosamenbHol pabomsl, NpedycmMomperHol paboyel
npocpammott, u m.o. ; 3auem/Oud@depenyuposannvlil 3a4en/K3amMeH.

Vkazannvie 6 paboueii npocpamme Gopmvl u mMemoovl KOHMPONS U OYEHKU pPe3VibMmamos
00yueHUs ABNAMCA  OCHOBaHuem Oisi nodeomosku Donoa oyenounvix cpeocms (POC) no
oucyunaune. Ux nepeuens 8 paboueii npoepamme u 8 komniekme @OC 0012CcHbL COBNAOAMb.
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